6th July 2020
To Members of Council
You are hereby summoned to a virtual MEETING OF CONSULTATIONS AND
HIGHWAYS to be held on Monday, 13th July 2020 at 7.30pm, to conduct the
following business.

Helen Bojaniwska
Town Clerk
The meeting will be held via the Zoom meeting platform: https://www.zoom.us/join
To attend the meeting please use ID 864 1654 9988 – password 45782904.
For more information about attending Council meeting via Zoom please refer to the
guidance on our website at: https://www.stroudtown.gov.uk/uploads/taking-part-in-anstc-zoom-meeting-april-2020.pdf

AGENDA
1.
2.
3.
4.
5.
6.
7.

To receive apologies
To receive declarations of interest or requests for dispensations
To approve the minutes of the meeting of 15th June 2020 previously circulated
To receive questions from members of the public
To receive the Assistant Clerk’s Report (for information only)
To comment on planning applications as listed
To consider consultation on Stroud District Council's Statement of Policy under
the Licensing Act 2003
8. To consider a report on accessibility in Stroud town

Members are reminded that the Council has a general duty to consider the following matters
in the exercise of any of its functions: Equal Opportunities (age, race, gender, sexual
orientation, faith, marital status and disability); Crime and Disorder (Section 17); Health and
Safety; and Human Rights.

Thanet House, 58 London Road, Stroud, Gloucestershire GL5 2AD
Email: council@stroudtown.gov.uk web:www.stroudtown.gov.uk
tel: 01453 762817 fax:01453 753390

17th July 2020
APPLICATIONS
Planning
Location
Application No.
S.20/1125/HHOLD Hillside House, Middle Hill

Item 6
Details

Demolish existing outbuilding
(attached) and replace with new
two storey side extension
S.20/1126/LBC
Hillside House, Middle Hill
Demolish existing outbuilding
(attached) and replace with new
two storey side extension
S.20/1177/LBC
57 High Street
Erection of 4x signs.
S.20/1178/ADV
57 High Street
Erection of 4x signs
S.20/1196/HHOLD 100 Bisley Road
Proposed loft conversion
S.20/1215/HHOLD 37 Belmont Road
Single storey extension
S.20/1230/FUL
7B Lansdown
New first floor window on rear
elevation
S.20/1192/HHOLD Morning Haze, Spring Lane Demolition of part outbuilding and
conservatory. Erection of single
storey extension to provide
additional living space.
S.20/1277/AFPA Oakbrook Farm, Wick Street Prior Approval Agricultural/Forestry
Description: General purpose
agricultural building (not livestock)

Ward/notes
Slade

Slade

Central
Central
Trinity
Slade
Central
Trinity

Uplands

LICENSING ACT 2003

STATEMENT OF
LICENSING POLICY
Draft for Consultation
For Commencement 7 January 2021

1
Draft for Consultation – For commencement 7th Jan 2021

Foreword

The geographical area administered by Stroud District Council is mainly rural in nature and based
around the market towns of Berkeley, Dursley, Nailsworth, Stonehouse, Stroud and Wotton under
Edge. The District covers an area of approximately 175 sq miles; it contains 52 separate parishes
and has a population of around 119,000. It is one of six district councils within Gloucestershire.
The authority has approximately 431 current premises licences and 47 current club premises
certificates. These include 122 public houses, 2 night clubs, 88 off-licences, 17 late night
takeaways, 12 premises offering online sales only and 60 village halls with 24 licensed to sell
alcohol. The district receives approximately 78 temporary event notifications per month. (These
figures are based on pre Covid19 data).
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1

INTRODUCTION

Scope of the Licensing Act 2003
1.1

Stroud District Council (the Council) is the Licensing Authority for Stroud district and is
responsible under the Licensing Act 2003 (the Act) for the regulation of ‘licensable activities’
within its area. The licensable activities that are required to be licensed under the Act are
as follows:





1.2

The retail sale of alcohol
The supply of alcohol by or on behalf of a club, or to the order of a member of the club
The provision of regulated entertainment
The provision of late Night Refreshment

The licences and permissions that are administered and enforced by the Council under the
Act are:





Premises Licences
Club Premises Certificates
Personal Licences
Temporary Event Notices

Purposes of Statement of Licensing Policy
1.3

The Act imposes a duty on the Council to develop, publish and review a Statement of
Licensing Policy that sets out the policies that the Council will generally apply when making
decisions under the Act.

1.4

The main purpose of this policy is to provide guidance to applicants, licence holders,
responsible authorities, local residents and businesses

1.5

In particular, it gives guidance on how the Council will make decisions in cases where there
has been representation or objection against an application or notice or where application
has been made to review an existing licence. In these cases, the Council’s discretion
becomes engaged and a hearing must be held. The Council can grant, refuse, revoke,
amend or add conditions.

Licensing Objectives and Key Aims
1.6

The Council will actively seek to promote the four statutory licensing objectives that are set
out in section 4 of the Act, which are as follows:





1.7

The prevention of crime and disorder
Public safety
The prevention of public nuisance
The protection of children from harm

Each objective is of equal importance and the Council’s policy relating to each of them is
given in this Licensing Policy.

4

1.8

Stroud District Council will also actively seek to promote key aims laid out in the Guidance
issued by the Secretary of State including:






protecting the public and local residents from crime, anti-social behaviour and noise
nuisance caused by irresponsible licensed premises;
giving the police and licensing authorities the powers they need to effectively
manage and police the night-time economy and take action against those premises
that are causing problems;
recognising the important role which pubs and other licensed premises play in our
local communities by minimising the regulatory burden on business, encouraging
innovation and supporting responsible premises;
providing a regulatory framework for alcohol which reflects the needs of local
communities and empowers local authorities to make and enforce decisions about
the most appropriate licensing strategies for their local area; and
encouraging greater community involvement in licensing decisions and giving local
residents the opportunity to have their say regarding licensing decisions that may
affect them.

Review of Statement of Licensing Policy
1.10

This Statement of Licensing Policy has been prepared in accordance with the provisions of
the Act and the Guidance issued by the Secretary of State under Section 182 of the Act.
This Policy was adopted at Full Council on ??? 2020 and takes effect on 7th January 2021
and will remain in force for a period of not more than five years (or in accordance with any
amendments to the legislation). The Statement of Licensing Policy is a live document
subject to continuous review to meet changing needs of the community, business
circumstances and legislation. Any amendments to the Licensing Policy will be made
following consultation with parties that have an interest.

1.11

There are a number of groups who have an interest in the licensing of premises under the
Act, including, but not limited to the licensed trade, customers, businesses, residents and
enforcing agencies. Before publishing the Licensing Policy and any amendments to it, the
Council will consult with,







Gloucestershire Constabulary
Gloucestershire Fire and Rescue Service
Gloucestershire Public Health
Bodies representing local holders of personal licences
Bodies representing premises licences and club premises certificates
Bodies representing local businesses and residents

1.12

In addition, the Council may also consult with other local bodies and agencies as
appropriate. See Appendix D for list of bodies and agencies consulted with during
consultation for this Policy.

1.13

The Council will give appropriate weight to the views of consultees

1.14

In formulating the licensing policy the Licensing Authority has had regard to Stroud District
Council’s Health and Wellbeing Plan and Gloucestershire Health and Wellbeing strategy
and, where they link into the Licensing Act objectives, seeks to complement the aims of
those strategies
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General Principles
1.15

The objective of the licensing process is about regulating licensable activities on licensed
premises and at qualifying clubs and temporary events within the Act. More particularly, it
is about creating a unified system of regulation to allow the sale and supply of alcohol, and
the provision of regulated entertainment and late night refreshment, to be carried out in a
way that ensures public safety, is not to the detriment of residents and does not give rise to
the loss of amenity. The Council’s aim is to facilitate well-run and managed premises with
licence holders displaying sensitivity to the impact of the premises on local residents.

1.16

The Council recognises that licensing law is not the primary mechanism for the general
control of anti-social behaviour by individuals once they are beyond the direct control of the
individual, club or business holding the licence, certificate or permission concerned. As
such, conditions attached to authorisations will focus on matters which are within the control
of individual licence holders and others with relevant authorisations, that is, the premises
and its vicinity. However, the Council expects every holder of a licence, certificate or
permission to be responsible for minimising the impact of their activities and anti-social
behaviour by their patrons within the immediate vicinity of their premises.

1.17

The Council will avoid unnecessary duplication of existing legislation and other regulatory
regimes e.g. health & safety legislation, environmental protection legislation etc that already
place obligations on employers and operators. Conditions in respect of public safety will
only be attached to licences by the Council as appropriate for the promotion of the licensing
objectives.

1.18

When considering applications and those other matters that it is required to undertake in its
role as the Licensing Authority the Council will take notice of and apply those definitions
contained within the Licensing Act 2003, secondary regulations, schedules, Guidance and
this Licensing Policy.

1.18

The Council will work in partnership with other local authorities, the responsible authorities,
statutory bodies and agencies, particularly those located in Gloucestershire, as appropriate,
to ensure a consistent approach is taken on licensing matters whilst respecting the differing
needs of the individual communities.

1.19

Nothing in the Council’s Licensing Policy shall undermine any person from applying for any
variety of licensable activities under the Act, and every application received will be
considered on its own merits.

1.20

The Council when acting as the Licensing Authority will seek to balance the needs of both
the wider and local communities and commercial premises and activities, against the needs
of those who may be adversely affected by the applicant’s activities. The views of vocal
minorities will not usually predominate over the general interests of the community.

1.21

Where it is necessary to depart from the Guidance, either in this policy or at any other time,
the council will give clear and sound reasons for doing so.

1.22

All representations (excepting those representations that are deemed to be frivolous,
vexatious or repetitious) will be given appropriate weighting when being considered by the
Council. Nothing in this policy shall override the right of any person to make representations
on an application or to seek a review of a certificate where provision has been made for
them to do so in the Act.
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Cultural Events
1.23

The performance of live art often associated with cultural events and particularly traditional
entertainment such as that performed by street artists as part of street entertainment can
be central to the development of cultural diversity and vibrant communities, which if absent
could lead to a loss of community awareness. The Council will monitor the impact of
licensing on the provision of regulated entertainment and particularly live music and
dancing.

1.24

The Council will continue to encourage, promote and provide opportunities for such events
and entertainment throughout the district by making application for a Premises Licence
where appropriate in respect of land and public open spaces that it owns, thereby enabling
performers and entertainers who wish to provide regulated entertainment to do so by
obtaining the permission of the premises licence holder without needing to either obtain a
licence or give a temporary event notice.

Covid19
1.26

The Coronavirus Regulations required many licensed premises to be closed for a period of
time or to work in different ways such offering a takeaway and/or shop service. Where
appropriate the Council will apply some flexibility and creativity in the implementation of
application processes to enable businesses to get back running safely and to help the local
economy to recover.

1.27

During times when the Government is advising that premises must have social distancing
measures in place, or there are other similar Government directions, it is expected that new
applicants will have undertaken a risk assessment and include in their application the
measures they will be implementing.

1.28

Where there is evidence that a licence holder is breaching Coronavirus Regulations, or any
similar public health direction, in the first instance advice will be given. However, if breaches
continue action may be taken under the relevant emergency legislation and/or the licence
may be reviewed under the Licensing Act under the prevention of crime and disorder and
public safety objectives

2 PREVENTION OF CRIME AND DISORDER

2.1

The Council places considerable importance on the prevention of crime and disorder and
will fulfil its duty under Section 17 of the Crime and Disorder Act 1998 to do all it reasonably
can to prevent crime and disorder in the District.

2.2

Licensed premises, especially those offering late night/early morning entertainment, alcohol
and refreshment for large numbers of people, can if not properly managed sometimes
become a source of public nuisance generating crime and disorder problems. The Council
expects applicants to develop operating schedules that demonstrate their ability to exercise
suitable control over licensable activities.
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2.3

Where appropriate, applicants are recommended to seek advice from Gloucestershire
Constabulary when considering prevention of crime and disorder in their operating
schedules

Handling of Drugs found on licensed Premises
2.4

Where appropriate, applicants are encouraged to agree a protocol with Gloucestershire
Constabulary on the handling of illegal drugs found on their premises.

Stroud Safe Scheme
2.5

Where appropriate applicants are encouraged to become members of a local pubwatch
scheme such as Stroud Safe and to regularly attend any meetings.

CCTV
2.6

Where appropriate applicants are encouraged to install a CCTV system that will be
maintained and will record at all times the premises are open to the public. All recordings
to be stored chronologically in a secure place for a period of not less than 31 days and to
be produced to the Police and authorised officers of the Council on request.

Commented [AR4]: Wording about CCTV to reflect good
practice

Door Supervisors
2.7

The prevention of crime and disorder may also be promoted by employing registered door
supervisors, ensuring all staff have appropriate training, incorporating a search policy into
the entry conditions of the premises.

Dispersal / End of Evening Policy
2.8

Premises that are close to residential properties are expected to consider dispersal or end
of evening policies to minimise the potential for disorder and disturbance as customers
leave the premises and evidence of such consideration should be detailed in the application
form.

Commented [AR5]: New wording about end of evening policy to
reflect good practice

Winding Down Time
2.9

Premises serving alcohol after 11pm should consider giving customers the opportunity to
remain on the premises after last orders to encourage a ‘wind down’ period. The Licensing
Authority will normally expect the service of alcohol to cease at least 30 minutes before
customers are required to leave the premises. Applicants should consider a strategy of how
they will implement a ‘winding down’ period and detail this in the application form. This could
include slowing down the pace, volume and type of music played, brighter lighting
arrangements and serving hot food, coffee and other soft drinks.

Commented [AR6]: New wording about winding down time to
reflect good practice

Use of Glassware
3.0

As a measure to reduce alcohol-related injuries, where it is appropriate to the venue or
event, consideration should be given to the use of safer alternatives to traditional glassware.
Operators of high volume premises and outdoor events are encouraged to consider
polycarbonate or plastic drinking vessels subject to Weights and Measures marking
requirements. Glass related assaults are more likely to occur in pubs, clubs, as well as
public spaces, on Friday and Saturday nights in the late night/early hours of the morning
between the hours of 22:00 - 03:00.
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3

PUBLIC SAFETY

3.1

The Act covers a wide range of premises that will present a mixture of risks to public safety,
some of which may be common to different premises whilst others will be unique to specific
operations.

3.2

Where the applicant can demonstrate compliance with statutory requirements (e.g. relating
to fire prevention etc), and that suitable and sufficient risk assessments are in place which
are relevant to the activities proposed and the Council’s discretion has been engaged by
the receipt of a relevant representation, the Council will not normally seek to duplicate such
controls by the imposition of licensing conditions.

Capacity limits
3.3

The Council will not seek to set a capacity limit for premises for fire safety purposes only
as this is controlled by the Fire Service under the Regulatory Reform (Fire Safety) Order
2005.

3.4

The Council is however committed to ensuring public safety especially in relation to
premises providing regulated entertainment and in some cases a capacity limit may be
relevant to the Licensing Objectives.

3.5

The identification of a safe capacity limit for premises ensures that persons can be
evacuated safely from premises in cases of emergency and may be one means of
promoting the Act’s public safety objective. The design and layout of premises are
important factors when determining a safe occupant capacity. Other factors that may
influence safe occupancy limits and may need to be considered when assessing the
appropriate capacity for premises or events include;

the nature of the premises or event;

the nature of the licensable activities being provided;

the provision or removal of such items as temporary structures, such as a stage, or
furniture;

the number of staff available to supervise customers both ordinarily and in the
event of an emergency;

the age spectrum of the customers;

the level and frequency of attendance by customers with disabilities, or who may
be unable to speak or understand English;

availability of suitable and sufficient sanitary facilities;

nature and provision of facilities for ventilation.

3.6

The Council encourages applicants for premises licences that provide regulated
entertainment (or any other premises providing a licensable activity where occupant
capacity may be a fire safety issue) to seek advice regarding safe occupancy levels from
the Fire Safety Section of Gloucestershire Fire and Rescue Service.

3.7

Where following receipt of a relevant representation the Council’s discretion has been
engaged, and it believes it is necessary to impose a condition identifying an occupancy limit
on a premises licence, the Council will give due consideration to the guidance on calculating
capacity limits for licensed premises on Gloucestershire Fire and Rescue Service’s website
www.glosfire.gov.uk
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4

PREVENTION OF PUBLIC NUISANCE

4.1

Licensed premises, especially those operating late at night and in the early hours of the
morning, can sometimes cause a range of nuisances impacting on communities and people
living, working or sleeping in the vicinity of the premises.

4.2

In relation to “the prevention of public nuisance” the Council will seek to minimise the extent
to which residents are disturbed late at night and seek to protect the amenity of residents
and businesses in the vicinity of licensed premises.

4.3

Where appropriate, applicants are recommended to seek advice from the Council’s
Environmental Protection Section when considering prevention of public nuisance and
developing their operating schedules.

4.4

Where appropriate applicants are recommended to provide a noise management plan with
their application. Examples where this might be appropriate are outdoor events or late
evening venues.

4.5

Where the Council’s discretion has been engaged following the receipt of a relevant
representation the Council will take into account the adequacy of measures proposed to
deal with the potential for nuisance and/or anti-social behaviour having regard to all the
circumstances of the application. In particular, the Council will consider any action that the
applicant has taken or is proposing with regard to the following:
i)

ii)
iii)

iv)
v)
vi)
vii)
viii)

ix)

x)

prevention of noise and vibration escaping from the premises, including music, noise
from ventilation equipment, and human voices. Such measures may include the
installation of soundproofing, air conditioning, acoustic lobbies and sound limitation
devices;
preventing disturbance by customers arriving at or leaving the premises, particularly
between the hours of 11.00 pm and 7.00 am;
preventing queuing by pedestrians or vehicular traffic, or if some queuing is inevitable
then ensuring the queues are diverted away from neighbouring premises, or are
otherwise managed, to prevent disturbance or obstruction;
the use of gardens and other open-air areas;
the location of external lighting, including security lighting;
other appropriate measures to prevent nuisance, such as the employment of registered
door supervisors or the use of CCTV;
preventing the consumption or supply of illegal drugs, including search procedures;
whether the premises would lead to increased refuse storage or disposal problems, or
additional litter (including fly posters and illegal placards) in the vicinity of the premises
or that the manner of storage of any other waste materials does not adversely impact
on public safety;
any history of previous nuisance complaints proved against the premises, particularly
where statutory notices have been served on the present licensees. (Similarly
cognisance will be taken of any evidence showing good management and no previous
nuisance complaint history.)
to utilise effective means of reducing disorder by communicating with other licensees
and the Police in communicating information regarding the potential for anti-social or
criminal behaviour. (e.g. radios, pagers, ring rounds, membership of Stroud Safe etc.)
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5

PROTECTION OF CHILDREN FROM HARM

5.1

The Council acknowledges the role that the Gloucestershire Safeguarding Children Board
can play in promoting the Act’s objective relating to the protection of children from harm.
The Council recognises this body to be competent to act as the responsible authority in
relation to the protection of children from harm and it is this body to which applicants should
forward copies of their applications.

5.2

The Council recognises that some licensees may wish to hold functions or provide facilities
targeted specifically towards children (under 16 Discos, children’s parties, supervised
crèche/play areas etc.) and expects organisers of such functions or activities associated
with licensed premises to take all reasonable steps to ensure that staff employed will not
put children at risk from harm e.g. the organiser could request that potential employees
provide sufficient information to allow an enhanced DBS check.

5.3

The Council expects personal licence holders to contribute to not serving alcohol to persons
under the age of 18, except in limited conditions allowed for by law and recommends that
the following are preferred ways to verify a person’s proof of age: 



5.4

Passport
Photo card driving licence issued in a European Union country;
PASS (Proof of Age Standards Scheme) accredited card eg Validate UK.

Where appropriate applicants are encouraged to participate in the Challenge 25 age
verification scheme

Children and Internet Sales of Alcohol
5.5

The Council recognises the potential risk to children from mobile, remote, internet and other
delivery sales of alcohol being made to or accepted on the doorstep persons under 18. The
Council expects applicants for internet and delivery alcohol sales to explain in their
application how they will ensure that sales and deliveries are only made to persons over 18.
This could include checks whilst taking bookings and ensuring a signature of a responsible
adult on delivery.

Access by Children to Licensed Premises
5.6

The Council will not seek to require that access to licensed premises is given to children at
all times. Neither will it seek to limit the access of children to licensed premises unless
necessary for the promotion of the licensing objectives and especially relating to the
prevention of harm to children. This includes physical, moral or psychological harm. The
following are examples of premises that may raise concerns:






where entertainment or services of an adult or sexual nature are commonly provided;
where there have been convictions of members of the current staff at the premises
for serving alcohol to minors;
where there is evidence that underage drinking has gone on at the premises in the
past;
premises with a known association with drug taking or dealing;
where there is a strong element of gambling on the premises (but not, for example,
the simple presence of a small number of cash prize gaming machines); and

11

Commented [AR9]: New wording to reflect good practice


5.7

When following a relevant representation, the Council’s discretion has been engaged the
Council may in determining whether it is necessary to limit the access of children to licensed
premises consult with Gloucestershire Constabulary, Gloucestershire Social Services and
other agencies as appropriate. If having considered the application and the representation
the Council believes it is necessary to restrict access to the premises by children through
the attachment of conditions the options available to the Authority could include (but are not
limited to):







5.8

where the supply of alcohol for consumption on the premises is the exclusive or
primary purpose of the services provided at the premises.

limitations on the hours when children may be present;
age limitations for persons under 18;
limitations or exclusion when certain activities are taking place;
full exclusion of persons under 18 when certain licensable activities are taking place;
limitation of access to certain parts of the premises for persons under 18;
requirement for an accompanying adult to be present.

The Council will not impose any conditions that specifically require the access of children
to the premises.

Children and Films

5.9

Films cover a vast range of subjects, some of which deal with adult themes and/or contain,
for example scenes of horror or violence that may be considered unsuitable for children of
certain age ranges. Where premises are used for film exhibitions and the Council’s
discretion has been engaged following receipt of a relevant representation, the Council will
normally seek to impose conditions restricting access only to persons who meet the
required age limit in line with any certificate granted by the British Board of Film
Classification (BBFC). The Council expects licence holders to ensure that age restrictions
for film exhibitions are properly complied with.

5.10

The Council does not intend to adopt its own system of film classification but reserves the
right to amend the classification imposed by the British Board of Film Classification (BBFC).
If the Council attaches an age restriction to any film that differs from the BBFC classification
or attaches one to an unclassified film, the information about the Council’s classification will
be published on the Council’s website at www.stroud.gov.uk.

6.

PLANNING

6.1

As far as is practicably possible, the Council will avoid unnecessary duplication or
inefficiencies by properly separating the planning and licensing regimes

6.2

Applicants are encouraged to ensure that the proposed activity will constitute lawful
planning use and the hours sought do not exceed those authorised by any planning
permission.

6.3

Where the hours authorised by the relevant planning permission are different to the
licensing hours for those premises, the law requires the licence holder to observe the earlier
closing time. Premises acting in breach of their planning permission would be liable to
enforcement action under the planning legislation.
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7

CUMULATIVE IMPACT

7.1

The Council recognises that there is a difference between commercial need and the
cumulative impact of premises in an area. Commercial need is a matter for the Council’s
planning committee and for market forces, the cumulative impact of licensed premises on
the promotion of the licensing objectives is however a proper matter for the Council acting
as the Licensing Authority to consider.

7.2

The Council will not take ‘need’ into account when considering an application for a premises
licence or club premises certificate.

7.3

However, the Council recognises that the cumulative impact of a significant number of
licensed premises concentrated in one area may lead to serious impacts in terms of the
licensing objectives and in particular nuisance, crime and disorder.

7.4

There is currently insufficient evidence to demonstrate that any particular concentration of
licensed premises within the district is causing a cumulative impact on one or more of the
licensing objectives requiring the Council to adopt a special policy of refusing new licences
or restricting applications to vary the licensable activities of existing licensed premises.

7.5

Similarly there is currently insufficient evidence to demonstrate that an Early Morning
restriction order is required in this district.

7.6

The Council has not adopted a Late Night Levy

7.7

The situation will be kept under review throughout the period that the Licensing Policy is in
force with a view to collecting suitable evidence and then incorporating a special policy if
appropriate.

7.8

The Council will encourage the use of other mechanisms for controlling problems caused
by customers behaving badly and unlawfully once away from licensed premises. For
example:









Planning controls.
Positive measures to create a safe and clean town centre environment in partnership
with local businesses, transport operators and other departments of the Council.
The provision of CCTV surveillance in town centres
Stroud and Dursley are subject to Public Spaces Protection Orders under Anti-Social
Behaviour, Crime and Policing Act 2014) as being places where alcohol may not be
consumed publicly except where there is an authorisation under the Act
Police enforcement of the general law concerning disorder and anti-social behaviour,
including the issuing of fixed penalty notices for relevant offences.
The prosecution of any personal licence holder or member of staff at such premises
who is selling alcohol to people who are drunk.
The confiscation of alcohol from adults and children in designated areas, within the
limits of current legislation.
Police and Local Authority powers to close down instantly, for up to 24 hours, any
licensed premises or temporary event on grounds of disorder, the likelihood of
disorder or noise emanating from the premises causing a nuisance.
The power of the police, other responsible authorities or a local resident or business
to seek a review of the licence or certificate in question.
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LICENSING HOURS

8.1

The Licensing Act 2003 introduced flexible opening hours for premises, with the potential
for 24 hour opening, seven days a week. The Council recognises the variety of premises
for which licences will be sought and that fixed and artificially early closing times in certain
areas can lead to peaks of disorder and disturbance on the streets when people tend to
leave licensed premises at the same time. When dealing with licensing hours, each
application will be dealt with on its individual merits.

8.2

The Council will have a flexible approach to opening hours and will deal with the issue of
licensing hours having due regard to the individual merits of each application, taking into
account requests for terminal hours in the light of the:





environmental quality;
residential amenity;
character or function of a particular area; and
nature of the proposed activities to be carried on and provided at the premises.

8.3

Generally the Council will consider licensing shops, stores and supermarkets to sell alcohol
for consumption off the premises during the normal hours they are open for shopping
purposes. There may, however, be instances where it is considered that there are good
reasons for restricting those hours, for example, where police representations are made in
respect of isolated shops known to be the focus of disorder and public nuisance.

8.4

Where following a relevant representation the Council’s discretion has been engaged,
consideration will be given to imposing stricter controls on noise and disturbance from
particular licensed premises, such as those in mainly residential areas.
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LARGE SCALE OUTDOOR EVENTS

9.1

A large scale event is considered to one where the capacity is more than 499

9.2

Where there is no premises licence in place, it is recommended that a premises licence
application should be submitted to the Licensing Service ideally 6 months before the event,
but not less than 3 months.

9.3

The primary responsibility for safety of attendees at events rests with the event organisers.

9.4

Applicants are expected to have reference to The Event Safety Guide - A Guide to Health,
Safety and Welfare at Music and Similar Events, commonly referred to as ‘The Purple Guide’.

9.5

Applicants for large outdoor events are recommended to provide an Event Management Plan
(EMP) with their application for a premises licence. For an ongoing premises licence The
EMP should be reviewed, updated and submitted to the Council at least 3 months before the
event.

9.6

The EMP should cover as a minimum the following area (this list is not exhaustive and will
vary by event type):


Site plan including site management, exits, entrances and the structural integrity of all
temporary structures
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Crowd management, stewarding and security plan
Use of SIA registered door supervisors
Intended activities and entertainment
Capacities
Alcohol management plan
Production details
Medical and first aid provision
Fire safety and control
Noise Management Plan
Car-parking arrangements
Sanitary provisions
Concessionary activities
Drug Policy
Emergency Evacuation Plan?
Counter terrorism measures
Welfare provisions
Traffic management plan
Refuse and recycling plan
Where appropriate measures in place to prevent spread of Covid19 or similar

Safety Advisory Group and large outdoor events
9.7

In most cases large events will engage the Safety Advisory Group (SAG). The SAG is a group
established to provide specialist advice and guidance in relation to safety at, concerts,
festivals and other events.

9.8

Applicants for a premises licence for a large event are encouraged to submit a SAG
notification. Where a premises licence has been granted for on-going events the licence
holder is encouraged to submit a SAG notification annually. The notification should be
submitted ideally at least 6 months before each event but not less than 3 months.
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PROMOTION OF EQUALITY

10.1

The Council recognises that the Equality Act 2010 places a legal obligation on public
authorities to have due regard to the need to eliminate unlawful discrimination, harassment
and victimisation; to advance equality of opportunity; and to foster good relations, between
persons with different protected characteristics. The protected characteristics are age,
disability, gender reassignment, pregnancy and maternity, race, religion or belief, sex, and
sexual orientation.

10.2

Public authorities are required to publish information at least annually to demonstrate their
compliance with the equality duty. Stroud District Council is firmly committed to providing
and promoting equality for all its employees, service users and the wider community.
Further information and data is provided on Stroud District Council’s website
www.stroud.go.uk

.
Access And Evacuation For Persons With Disabilities
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10.3
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Disabled people have the right to access services. There are clear legal responsibilities
under the Equality Act 2010, requiring all service providers to make reasonable adjustments
to enable disabled persons to access the service thereby ensuring that disabled people are
not discriminated against.

THE LICENSING PROCESS

11.1

When dealing with applications made under the Act the Council will take account of and
give appropriate consideration to:





The Act together with regulations made thereunder;
Guidance issued under the Act and
Its own licensing policy and appendices attached thereto, considering each application on
its individual merits.

11.2

Each and every application received whether for the issue of a personal or premises licence
or club premises certificate will be treated fairly and will be considered on its own merits. If
no relevant representations are received, then the licence will be issued automatically with
such conditions attached as are;




Relevant mandatory conditions under the Act, or,
Consistent with the operating schedule accompanying the application. (Except where an
application is made for a minor variation in which case conditions cannot be imposed)

11.3

One of the major principles underlying the Licensing Act 2003 is that the licensing functions
contained within the Act should be delegated to an appropriate level so as to ensure speedy,
efficient and cost effective service delivery.

11.4

Appendix A to this policy is a Table of Delegated Functions setting out the Council’s scheme
of delegations for the discharge of functions under the Act. However, it should be noted that
these delegations will not prevent Officers from referring an application to a Sub-Committee
of/or the Committee that deals with licensing if it is considered appropriate to the individual
circumstances of the case.

11.5

Applications for new premises licences and major variations must be accompanied by a
proposed Operating Schedule. The Council expects such applicants to address the
licensing objectives in their Operating Schedule by having regard to the type of licensable
activities to be provided, the premises, their operational procedures, the nature of the
location and the needs of the local community.

11.6

The Council encourages all applicants to undertake a thorough and appropriate risk
assessment relevant to their business, particularly with regard to how they will promote the
licensing objectives relevant to that business. When considering those steps that may be
necessary in promoting the licensing objectives applicants should give consideration to the
guidance issued under Section 182 of the Licensing Act 2003 and this Statement of
Licensing Policy.

11.7

Some regulations do not cover the unique circumstances relating to some forms of
entertainment. Where the Council’s discretion has been engaged and it is necessary to
impose conditions to promote the Act’s objectives such conditions will be tailored to the
individual style and characteristics of the premises and events concerned.
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11.8

Minor variation applications are restricted to changes that will not undermine the licensing
objectives. Other Parties may make representations and the Council is entitled to seek the
views of any of the responsible authorities when determining such applications. There is no
right to a hearing and officers have delegated powers to determine applications under this
process. The overall test for officers will be to decide whether or not the proposed minor
variation would impact adversely on any of the four licensing objectives.

11.9

An application can be made by a community premises to remove the mandatory condition,
with regard to sale of alcohol, requiring a designated premises supervisor to be named on
the licence. Instead the management committee itself will authorise the sale of alcohol.
The Council must be satisfied that the premises are operating as a community premises
and that the management committee can ensure that alcohol sales are properly supervised
particularly if hired for a private event. The Council would normally expect to see evidence
of the management structure and a hiring agreement.
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ENFORCEMENT AND COMPLAINTS

12.1

The Council recognises the contribution that can be made by developing effective working
practices with our partner agencies. The Council will investigate complaints made to it
regarding licensed premises of any description and recognises the contribution that can be
made by developing effective working practices with our partner agencies. The Authority
has established an enforcement protocol with Gloucestershire Constabulary, and will liaise
with the Constabulary when appropriate in an effort to avoid duplication of inspection or
enforcement visits.

12.2

Where appropriate the Licensing Authority may also undertake joint enforcement
investigations and/or share information with other services within Stroud District Council
such as Planning, Environmental Protection, Health and Safety and Food Safety

12.3

Once licensed, it is essential that premises are maintained and operated so as to ensure
the continued promotion of the licensing objectives and compliance with the specific
requirements of the Licensing Act 2003. The Council will monitor premises and take any
appropriate enforcement action to ensure compliance.

12.4

All decisions and enforcement actions taken by the Council will be in accordance with the
Council’s Enforcement Policy and the principles of consistency, transparency and
proportionality.

12.5

The Council will continue to work with its partner agencies in enforcing the licensing laws
and in the inspection of premises to ensure the licensing objectives and licence conditions
are met. In particular, the Council will target its inspection process toward those premises
that are considered as ‘problematic’ and ‘high risk’ premises requiring greater attention,
while providing the ‘lighter touch’ in respect of low risk premises that are run well.

12.6

In undertaking the inspection of licensed premises the Council will promote the ‘lighter
touch’ of enforcement through initially designating the following categories of risk weighting:
i)
ii)

Public Houses and Night Clubs in Stroud, Dursley town centres – Medium to High
Risk (dependant on capacity of the premises and/or history)
Public Houses in all other town centres – Low to Medium Risk (dependant on
history)
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iii)
iv)
v)

All other existing sites, urban or rural within the district – Low Risk (subject to
history)
Any site where the primary purpose is serving food, where the sale or supply of
alcohol is ancillary – Low Risk (subject to history)
New sites to be assessed dependant on location and style of operation or
operators.

Reviews of Licences
12.7

The Council recognises that the ability of any other party, the Police and other responsible
Authorities to apply for a review of a premises licence is also an incentive to effective selfregulation.

12.8

Where the Council’s discretion has been engaged following receipt of a relevant request to
carry out a review the Council has a range of options available to it under the Act including:








12.9

To reject the representation
Consider the representation and require no action to be taken
Make modifications to the conditions of the licence including imposing new
conditions, altering existing conditions or removing conditions (permanently or
temporarily)
To exclude a licensable activity from the scope of the licence (permanently or
temporarily)
To remove the Designated Premises Supervisor
To suspend the licence for a period not exceeding three months
To revoke the licence

In determining such reviews the Council will seek to establish the cause or causes of
concern and any remedial action will be proportionate to and targeted at such causes. In
making its determination the Council will only impose conditions that are appropriate and
proportionate for the promotion of the Act’s licensing objectives.

Matters to be considered
12.10 When considering the possibility of enforcement action or a request for review the Council
will take into account all relevant circumstances and will view evidence of the following
matters particularly seriously:












Use of the premises for the use or supply of drugs;
Use of the premises for laundering the proceeds of crime;
Use of the premises for the sale or distribution of illegal firearms;
Use of the premises for the sale or supply of stolen or counterfeit goods;
Underage purchase and consumption of alcohol;
Use of the premises for prostitution or sale/distribution of unlawful pornography;
Use of the premises for unlawful gaming;
Use of the premises for the organisation of racist, homophobic or sexual abuse or
attacks;
Nuisance from noise or smell caused by a failure to install any or inadequate
equipment and/or failure to maintain such equipment;
Failure of the licence holder to implement an effective policy to prevent fly posting
and to contain or collect litter from flyers or other advertising materials discarded in
the vicinity of the premises;
Failure by the licence holder to implement an effective policy to contain or collect
litter associated with the premises that is discarded in the vicinity of the premises;

18








Failure to promptly respond to a warning properly given by the Fire Authority or other
competent authority on a matter of public safety at premises;
Failure to avoid easily avoidable but critical risks, including any obstruction of an
escape route to, and if necessary beyond a fire exit. The locking or fastening of fire
exit doors during times that premises are open for trade, will be considered an
extremely serious failure;
Any convictions for licensing offences;
Immigration Offences such as employment of persons who do not have the right to
work in the UK
Previous failure to comply with licence conditions.

Underage drinking
12.11 In seeking to encourage efforts to reduce alcohol-induced problematic behaviour by under
18 year olds the Council acknowledges and commends the Portman Group code of practice
on the naming, packaging and promotion of alcoholic drinks.
12.12 The Council will support the enforcement of underage purchase of alcohol and drinking laws
when appropriate by encouraging partner agencies in the use of their enforcement powers,
for example:
i)

Police exercise of powers (Confiscation of Alcohol (Young Persons) Act 1997) to
remove alcohol from young people on the street.

ii)

Police and trading standards implementing test purchasing to reduce off licence
sales to under 18 year olds and carrying out age challenges to reduce underage
drinking in pubs and licensed venues.
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FURTHER INFORMATION

Information relating to the licensing process and application forms may be obtained from Stroud
District Council’s Licensing Section

Address:

The Licensing Section, Stroud District Council, Council Offices, Ebley Mill, Ebley
Wharf, Stroud, Glos. GL5 4UB

Phone:

(01453) 754440

Email:

licensing@stroud.gov.uk

Web:

www.stroud.gov.uk
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APPENDIX A - TABLE OF DELEGATED FUNCTIONS
Matter to be dealt with

Application for personal
licence with no unspent
relevant convictions
Application for personal
licence with unspent
relevant convictions
Application for premises
licence/club premises
certificate
Application for provisional
statement
Application to vary
premises licence/club
premises certificate
Application to vary
designated premises
supervisor
Request to be removed as
designated premises
supervisor
Application for transfer of
premises licence
Application for interim
authority
Application to review
premises licence/club
premises certificate
Decision on whether a
complaint or objection is
irrelevant, frivolous,
vexatious etc
Decision to object when
Local Authority is a
consultee and not the lead
authority
Determination of an
objection to a temporary
event notice
Application for minor
variation to premises
licence/club premises
certificate
Application by community
premises to disapply the
mandatory conditions for
alcohol on a premises
licence

Full Committee

Sub Committee of
Committee that deals
with Licensing matters
(Hearing Panel)

Officers

All cases

Commented [AR13]: Amended to reflect current practice

If a Police Objection

If no objection

Commented [AR14]: Amended to reflect current practice

If a relevant
representation is
made
If a relevant
representation is
made
If a relevant
representation is
made
If a police
representation is
made

If no representation is
made
If no representation is
made
If no representation is
made
All other cases

All cases

If a police
representation is
made
If a police
representation is
made
All cases

All other cases

All other cases

All cases

All cases

All cases

All cases including if
representation is made

If police objection is
made
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All other cases

APPENDIX B - GLOSSARY

Club Premises
Certificate

A certificate granted to a qualifying club under the Act. Alcohol must not be
supplied other than to members and guests by or on behalf of the club.

Designated
Premises
Supervisor

A person named on a premises licence who has overall responsibility for
sales of a alcohol. This person must be a personal licence holder and is
normally the person that has day to day control of the premises

Hearing

A meeting of a panel of three Councillors (Sub Committee) from the
Committee that deals with licensing matters who will consider an application
where there has been relevant representation, objection or a request for a
review

Late Night
Refreshment

Provision of hot food or hot drink to members of the public, for consumption
on or off the premises, between 11 pm and 5 am

Other Person

Any person, business or organisation. An ‘Other Person’ can make
representation about premises licence and club premises certificate
applications and can request a review of a premises licence or club premises
certificate

Personal
Licence

Licence issued to a person that authorises them to sell alcohol in, or to
authorise another person to sell alcohol, in accordance with a premises
licence. A personal licence is issued to a individual’s home address and has
effect indefinitely (has no end date).

Premises

Means any place and includes a building, outdoor area, vehicle, vessel or
moveable structure

Premises
icence

Licence that authorises the premises to be used for one or more licensable
activity

Representation

Comment made against, or in support, of an application for a new premises
licence or club premises certificate or a variation to a premises licence or club
premises certificate or a review of a premises licence or club premises
certificate. A representation can be made by a responsible authority or other
persons. The representation must be made during the representation period

Temporary
Event Notice

A notice given to the Council of intention to hold a temporary event where
licensable activities will take place. The person submitting the notice must
do so at least 10 clear working days before the event. A late temporary event
notice is one given with 5 to 9 clear working days.
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APPENDIX C - RESPONSIBLE AUTHORITIES – CONTACT DETAILS
1 Stroud District Council

2 Gloucestershire
Constabulary

3 Gloucestershire Fire &
Rescue Service

4 Local department with
responsibility for
Planning

5 Local department with
responsibility for
Environmental Pollution

6 Local department with
responsibility for Health
&
Safety

7 Gloucestershire
Safeguarding Children
Board

8 Trading Standards

9 Local health body
representative

Licensing Section, Stroud District Council, Ebley Mill, Ebley
Wharf, Stroud, GL5 4UB
Telephone: 01453 754440
Email: licensing@stroud.gov.uk
Harm Reduction, Police Headquarters, No 1 Waterwells,
Quedgeley, Gloucester, GL2 2AN
Telephone: 01452 754482
Email: Licensing@Gloucestershire.pnn.police.uk
Chief Fire Officer
Fire Service HQ, Waterwells Drive, Quedgeley
Gloucester GL2 2AX
Telephone: 01452/753333
Email; fire@glosfire.gov.uk
Head of Planning
Development Services, Stroud District Council, Ebley Mill, Ebley
Wharf, Stroud, Glos, GL5 4UB,
Telephone: 01453 754518
E-mail: planning.enquiries@stroud.gov.uk
Environmental Protection Manager
Environmental Health, Stroud District Council, Ebley Mill, Ebley
Wharf , Stroud, Glos, GL5 4UB
Telephone: 01453 754478
Fax: 01453 754963
E-mail: environmental.health@stroud.gov.uk
Commercial Services Manager
Environmental Health, Stroud District Council, Ebley Mill, Ebley
Wharf,, Stroud, Glos, GL5 4UB
Telephone: 01453 754478
Fax: 01453 754963
E-mail: environmental.health@stroud.gov.uk
Gloucestershire Safeguarding Children Board
Block 4, 1st Floor, Room 133B, Shire Hall, Westgate Street
Gloucester, GL1 2TH
Telephone : 01452 583636
E.mail: gscb@gloucestershire.gov.uk
Gloucestershire Trading Standards Service, The Tri-Service
Centre, Waterwells Drive, Quedgeley, Gloucester GL2 2AX
Telephone: 01452 426201
E-mail: tradstds@gloucestershire.gov.uk
Public Health Department, Block 4, 2nd Floor
Gloucestershire County Council
Shire Hall, Westgate Street, Gloucester, GL1 2TG
Telephone: 01452 328607
E-mail: Publichealth@gloucestershire.gov.uk
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APPENDIX D - LIST OF CONSULTEES FOR REVIEW OF STATEMENT
OF LICENSING POLICY
This Statement of Policy has been developed by the Council in consultation with the
following stakeholder groups, agencies and organisations
Responsible Authorities
Chief Officer of Police
Fire and Rescue
Gloucestershire Safeguarding Children Board
Environmental Health
Gloucestershire Trading Standards
Gloucestershire Public Health
The Local Planning Authority
Licence Holders and Representative of the trade
Email to all Licensed Premises
Stroud Safe
Association of Licensed Multiple Retailers (ALMR)
British Beer and Pub Association (BBPA)
Tesco Stores Ltd Licensing Department
The Midcounties Co-operative Limited
EI Group and Punch Taverns
Winckworth Sherwood LLP (rep Sainsburys)
Melrose Associates

Persons/bodies representative of businesses and residents
Stroud District Council Councillors
Parish Councils/Town Councils
Stroud and District Citizens Advice Bureau
The Wotton-under-Edge and District Chamber of Trade and Commerce
Stroud and District Chamber of Trade and Commerce
Nailsworth Chamber of Trade
Gloucestershire Safeguarding vulnerable adults board
Gloucestershire Health and Wellbeing Board GHWB
Other
Stroud District Council - Heads of Service
Stroud District Council - Legal Section
Other Licensing Authorities – Gloucestershire Licensing Officers Group (GLOG)
Stroud District Council’s Web Site
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Introduction
The importance of accessibility in towns cannot be overstated. Providing an accessible and inclusive
environment for everybody is a priority for Stroud Town Council and this report was undertaken to
highlight issues and obstacles that need to be reviewed to improve the accessibility of the town
centre.
The Accessible Gloucestershire team have produced this report as an update to the 2015 report by
Harris Ethical Ltd. This can be viewed at http://shapingtheheartstroud.org/wpcontent/uploads/2015/09/Stroud-Access-Audits-Report-and-Recomendations.pdf. This report has
been undertaken from the view of a pedestrian and with the aim to improve the overall pedestrian
experience, notably from the view of the disabled.

Methodology
The study area for this report is based on the Neighbourhood Plan area for Stroud Town. The study
area has been split into 7 routes. See appendix 1 for a map of the routes covered.
Accessible Gloucestershire and volunteers have reviewed each route in detail. The report includes
issues found, recommendations for improvements, images of issues and corresponding standards in
accordance with BS8300 2018 and the Equality Act 2010.
Reviewers have considered the environment from a variety of perspectives, including that of the
disabled and visually impaired. Main review points are the standards of:
•
•
•
•
•
•
•
•

Dropped kerbs
Tactile paving
Pedestrian flow
Crossing points
Pavement quality
Gradient
Resting points
Accessible routes

Findings
See appendix 2.
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Discussion
Route 1
Cainscross Road – Merrywalks – Beeches Green – The Hill
Key observations for Area 1 included:
Merrywalks
There is a general lack of signage to the town centre here. Additional signage should be considered
that is placed so it can be easily identified from all directions.
A reoccurring theme here was poor quality pavement and narrow pathways with street furniture
making access routes even narrower. Street furniture should be carefully placed so that it doesn’t
obstruct pathways, especially when pathways are already narrow.
Cainscross Road
The quality of pavement and tactile paving needs to be reviewed as the condition is compromised
due to cracking.
There is a section of pathway that narrows to just 600mm which would cause significant challenges
for a wheelchair user or individual with a visual impairment.
Beeches Green
The quality of paving is poor in places which results in significant trip hazards.
Bus Station
The flags for each bus stop are in a small print making it difficult for people with a visual impairment
to identify, there is also no lighting on flags or timetables.

Route 2
Russell Street – London Road – Station Road – Rowcroft – Cheapside
Key observations for Area 2 included:
Russell Street
There is poor accessibility on the island which needs to be addressed. Dropped kerbs on both sides
of the island are too high.
Dropped kerbs are a reoccurring issue. There is a severe lack of dropped kerbs and they often aren’t
opposite each other, causing an individual to have to travel along the road to reach the next
dropped kerb. This is a significant safety issue.
London Road
A reoccurring theme is how narrow the pathways are in places. This can be unsettling for a
wheelchair user or individual with a visual impairment. There is also a lack of designated crossing
areas, highlighting the need for zebra or pelican crossings.
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Another issue raised is the quality of surface and tactile paving. Tactile paving should be consistent
and undamaged. Additionally, the need for dropped kerbs to be lowered is reinforced here.
Specifically, there is a dropped kerb measuring 750mm at Castle Rise, minimum requirements state
that dropped kerbs should be no higher than 250mm, which is a significant difference. This would be
near on impossible for a wheelchair user to use alone resulting in the need to turn around to get to
the closest pedestrian crossing. This should be addressed immediately.
Station Road
The pedestrian route on Station Road has a very damaged surface causing potential trip hazards.
Additionally, the zebra crossing is very long, with a slight dog leg meaning there is a lack of visibility
for both pedestrians in regard to traffic and vice versa.
A significant issue within the station car park is the lack of clear signage. Improved signage to the
accessible route is required. Additionally, all disabled parking bays should have hatching at the back
as well as on the sides. Currently a wheelchair user in a rear exit vehicle is exiting directly onto the
road in an area where vehicles are swinging round to exit the area, which poses a significant safety
risk. This particular area is identified as an area of considerable conflict between users in the
Movement Analysis for Stroud Station Forecourt also completed by Harris Ethical. Furthermore, the
guidelines also state the land should be level for disabled parking spaces and these car park spaces
are on a slope.
Rowcroft
Most notable on Rowcroft are the lack of rest points. One would be necessary at the top of the
underpass due to the steep incline on the route. Furthermore, there is a lack of artificial lighting at
the underpass. There is also a need for improved signage for the accessible route between the train
station platforms.
Cheapside
There is a substantial incline for a significant length of Cheapside, which may be challenging for
people with mobility issues or wheelchair users. This would benefit from numerous rest points along
this route.

Route 3
King Street – High Street – Nelson Street – Union Street – Cornhill – George Street – Kendrick
Street – Bedford Street – John Street – Swan Lane – Threadneedle Street
Key observations for Area 3 included:
King Street
A significant issue is vehicles driving down the section of King Street which is pedestrianised and
restricted to deliveries at certain times only. It is common to see vehicles driving through
pedestrianised areas at all times of the day which could cause alarm or safety issues for pedestrians.
Signage may need improving and the addition of enforcement cameras may deter drivers from
entering this space outside designated hours.
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There is also a lack of dropped kerbs and safe crossing places. Visibility is poor here and poses a
significant safety risk so any potential pedestrian crossing should be considered with care.
Cornhill and Nelson Street
There is a lack of rest points along Cornhill and Nelson Street. Both of these are on a significant
gradient for a substantial distance. Additional rest points are required.
Swan Lane
A reoccurring theme is the very poor quality of pavements posing potential trip hazards.
Kendrick Street
The pathway is very narrow on a sharp corner with a significant gradient outside the Beacon. This is
potentially hazardous and may cause individuals to have to walk on the road, which should be
avoided.
Threadneedle Street
There is a lack of dropped kerbs outside at the junction between Threadneedle Street and Kendrick
Street which severely interrupts flow and would result in a wheelchair user needing to turn around
and find a safe crossing.

Route 4
Church Street – Ryeleaze Road – Parliament Street
Key observations for Area 4 included:
Ryeleaze Road and Parliament Street
These areas are very steep and not recommended for a wheelchair user. There is a lack of dropped
kerbs to enable safe crossing and the only rest point is at the top of Ryeleaze Road. It is
recommended that Ryeleaze road has multiple rest points as it is very steep in places.
Church Street
The pathway to the Shambles Market is very narrow and could be difficult to navigate for a
wheelchair user.

Route 5
Gloucester Street – Locking Hill – Lansdown – Bath Street – Slad Road
Key observations for Area 5 included:
Bath Street
The camber here is steep and may cause a hazard for wheelchair users who risk involuntarily
steering towards the road. Additionally, the dropped kerbs are in very poor condition and do not
align.
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Gloucester Street
Street furniture narrows the route to below recommended width. There are also narrow pavements
at a crossing point which makes it difficult to manoeuvre due to being on a slope. The quality of
tactile paving and pavement is poor.
Lansdown
There is poor quality paving and dropped kerbs are too high making it difficult for people with
limited mobility and wheelchair users. There is also a lack of matching dropped kerbs which
interrupts and effects pedestrian flow. Additionally, street furniture narrows route to below
recommended width.
Locking Hill
It is very steep here and may be difficult for people with limited mobility and wheelchair users.
There are no matching dropped kerbs until the junction between Locking Hill and Slad Road, creating
a significant, steep detour for wheelchair users seeking to travel the length of Lansdown to and from
the town centre. Routes should be the shortest and simplest possible to allow for good accessibility.
Slad Road
Tactile paving outside Locking Hill Surgery is damaged, the pavement is narrower than the
recommended width and feels especially narrow next to queueing traffic.

Route 6 – Please note, route 6 is new for this iteration of the NDP.
Long Ground – Stratford Road
Key observations for Area 6 included:
Long Ground
The steps at The Long Ground need to be reviewed, there are multiple issues here that may cause a
person with limited mobility substantial difficulty. There is no contrasting nosing on the steps which
can make it difficult to identify the steps for people with a visual impairment. There is an alternative
route here however it is not clearly signposted.
There is a lack of rest points on the route, this should be addressed, especially in areas with a steep
slope for a significant distance.
Stratford Road
The bus stop is run down with uneven flooring and a narrow opening.
Stratford Road has a gentle but long slope to Beeches Green with no rest points.

Route 7
Wallbridge – Dr Newtons Way
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Key observations for Route 7 included:
Dr Newtons Way
The pathway on one side of Dr Newtons Way ends abruptly and the dropped kerb is 600mm, it
should be no higher than 250mm.
The roundabout here is not pedestrian friendly, consider additional pedestrian crossings.

Recommendations
Recommendations by Route
Route 1:
-

-

Review and renew tactile paving where necessary.
Review positioning of street furniture so there is at least 1200mm passing point.
Information at the bus stops should be provided in a variety of formats – visual, tactile and
audible – to ensure it caters for the whole community.
Consider including seating with back and arm rests at the bus stop to cater for a variety of
people. There should also be plenty of space under a shelter for a wheelchair user without
causing obstruction.
Improve readability of flags and timetables at bus station.
Remove obstruction at bus stop - Bay M.
Consider real time information at bus stops.

Route 2:
-

Address height and location of dropped kerbs which must be no higher than 250mm. More
dropped kerbs are required and must be on a level surface where possible. This is a priority.
Consider additional pedestrian crossings
Review surfaces, considerable trip hazards and uneven paving. Resurfacing is recommended
Address tactile paving issues. Paving should be consistent and undamaged. Additional tactile
paving is required in places.
Foliage needs to be maintained so it doesn’t protrude onto pathways.
Additional rest points required.

Route 3:
-

Additional rest points required.
Address height and location of dropped kerbs, must be no higher than 250mm.
Consider widening pathways to allow for better pedestrian flow.
Consider resurfacing damaged pathways.
Foliage needs to be maintained so it doesn’t protrude onto pathways. There are areas where
foliage can be significantly cut back and would allow space for a rest point.
Cambers to be levelled to avoid involuntary steering onto road for wheelchair users.

Route 4:
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-

Rest points are essential here as there is a significant gradient along the majority of the
route.
Additional dropped kerbs are needed at the police station entrance.
Consider making information available outlining that this route is not recommended for
wheelchir users or people with limited mobility. Outline alternative routes.

Route 5:
-

Address steep cambers, level where possible to avoid risk to wheelchair users.
Tactile paving and pavement in poor condition and needs to be reviewed and replaced.
Consider widening pavement at crossing points, especially when on a slope as this causes
difficulty in manoeuvring.
Additional matching dropped kerbs to be considered.

Route 6:
-

It is recommended there is tactile paving placed sufficiently in advance at the head and foot
of the steps.
The rise of the steps needs to be reviewed as they are significantly higher than
recommended.
It is important that each step has a contrasting and durable material on the nosings.
Alternative route via a slope should be clearly signposted.
Provide a variety of seating options every 50m in commonly used pedestrian areas and
especially on steep slopes.
Improve information available at bus stop
Resurface flooring within the shelter.

Route 7:
-

Dropped kerb at end of pathway is 600mm high, it needs to be reduced to 250mm
maximum.
Consider a reconfiguration of the roundabout as it isn’t pedestrian friendly due to the high
volume of traffic from multiple angles. Additional pedestrian crossings required.

Summary of Recommendation
The following recommendations are for issues that were repeatedly noted and should be addressed
throughout Stroud Town.
A reoccurring recommendation is the review of all dropped kerbs. It is vital that dropped kerbs do
not exceed 250mm. More dropped kerbs should also be considered on all routes and ensure there
are matching dropped kerbs.
An increase is resting points is important due to the continuous sloping landscape on many routes.
It is recommended that there is a map designed and made available that outlines gradient changes,
preferred accessible routes, rest points, pedestrian crossings and disabled toilets. This could be
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made available to the public via physical maps and an online map. This would enable visitors and
residents of Stroud to be able to plan trips effectively and confidently.
It is also recommended that the accessible route around the train station is reviewed in detail. It is
advised that a lift should be installed at the train station. Until then, a new map is required as the
current map is unclear and inaccurate. The new map should be better placed so that it can be easily
identified, both outside and inside the station and also available online.
There is considerable damage to significant pedestrian pathways. These need to be reviewed and
resurfaced where possible.
There is a significant number of narrow pathways. Guide strips should be considered here so the
visually impaired and individuals using a white cane can identify where the path narrows and easily
distinguish the kerb from the road.

11

Appendices
Appendix 1
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Appendix 2
Street
Russell St.

Russell St.

Route Observation
2
The island with the clock has
very poor accessibility. One
dropped kerb is 4cm high and
the other is 7.5cm high.
The dropped kerb on Russell St.
is 3cm high.

2

Recommendation
Lower dropped kerbs.

Image

Standard
Dropped kerbs should be a
maximum of 250mm high.

Dropped kerbs also aren’t
opposite. Steep corner that is
only 1120mm wide, may cause
difficulty for wheelchair users.

Consider making dropped kerbs
opposite each other to avoid
gradient on corner.

Minimum surface width of an
access route should be at least
1800mm. (also Approved
Document Part M Volume 2
point 1.12)

Dropped kerb outside Efe’s Grill
is 3cm high and there is no
dropped kerb on the opposite
side.

Lower dropped kerb and add
dropped kerb opposite.

Dropped kerbs should be a
maximum of 250mm high.
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Street
Russell St.

Rowcroft

Route Observation
2
When travelling on the station
side of Russell St. it is unclear
that turning onto Rowcroft
leads to a dead end. This means
individuals in need of a
dropped kerb have to travel
back up to Station Rd., causing
them to travel further and cross
an extra 2 roads.

Recommendation
It is advised that there is a
dropped kerb outside Crossfields
Institute and M & Co to improve
flow.

2

More signage is needed to make
the accessible station route clear.

Signage on Rowcroft to other
side of station is unclear.

Image

Standard
BS8300:1 2018 5.2.2
‘Pedestrian routes should be
designed to be easily
identifiable. Predictable and
direct’

Principle of 2 senses –
BS8300:1 2018, 5.2.3
See guidance BS8300:1 2018
5.2.4 way finding and 8.3
Information and signage.

Rowcroft

2

The underpass is not very well
lit so would cause issues at
night for individuals with a
visual impairment. This could
also be quite intimidating for
someone walking alone at
night.

It is advised there is artificial
lighting installed at the underpass.

8.3.2 Information and signage
should be located where it is
identifiable and visible all
directions
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Street
Rowcroft

Route Observation
2
It is quite a steep gradient to
the top of the underpass which
may be difficult for a
wheelchair user or person with
limited mobility.

Recommendation
It is recommended there is a
bench at the top of the hill from
the underpass.

Image

Standard
Sustained gradients of more
than 1:20 should have resting
platforms at a maximum of
30m intervals
BS8300:1 2018 8.2.1.1
Location of street furniture.
Street furniture should
wherever possible be located
beyond the boundaries of an
access route.

Rowcroft

2

Rowcroft

2

The accessible route to the
other side of the station is
unclear when reaching the
bottom of the underpass.
The dropped kerb at the
bottom of the underpass
doesn’t line up with the
crossing. This is a busy road, so
it is important the routes from
one dropped kerb to the next
as the shorted possible
distance.

It is recommended there is
signage outlining the accessible
route to the station located at the
bottom of the underpass.
It is advised the dropped kerb is
directly opposite the pedestrian
island.

If it is necessary to locate
within an access route their
presence should be clearly
apparent.
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Street
Cheapside

Route Observation
2
Cheapside is a sustained steep
gradient.

Recommendation
It is recommended there are 2 rest
stops on Cheapside, one halfway
and one at the top.

Station Rd. /
Russell St.

2

Consider widening the pathway.

The pathway turning from
Russell St. to Station Rd. is
950mm wide.

There is a signpost on this
corner on an already narrow
turning.

Image

Standard
Sustained gradients of more
than 1:20 should have resting
platforms at a maximum of
30m intervals
BS8300:1 2018
8.1.2
Minimum surface width of an
access route should be at least
1800mm. (also Approved
Document Part M Volume 2
point 1.12)
BS8300:1 2018 8.2.1.1 Location
of street furniture.
Street furniture should
wherever possible be located
beyond the boundaries of an
access route.
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Street
Station Rd. /
Russell St.

Station Rd. /
Russell St.
Station Rd.

Route Observation
2
The tactile paving on the corner
does not line up with the
dropped kerb on the other side
of Station Rd.

Recommendation
It may be beneficial to have
400mm more tactile paving, so it
is in line with the opposing
dropped kerb.

2

The road is very uneven here.

Consider relaying surface.

Very uneven pathway outside
Royal Orchid and A & A Taxi.

Footpath needs to be relayed.

Image

Standard
BS8300:1 2018
7.3
A dropped kerb (with
associated blister paving)
should be provided or level
surface should be provided to
enable easy access between
vehicular route and
pavement.

Surfaces should be firm, level,
non-glare and non-slip when
wet or dry. Loose materials,
such as gravel and cobble are
not recommended. Hard
surfaces must have a wellconsolidated sub-base to avoid
the surface cracking, moving or
rutting.
Building regulations (2010)
Approved Document Part M
volume 2 point 1.9 All access
routes to principal, or
alternative accessible
17

Street

Route Observation

Recommendation

Station Rd.

2

The pedestrian crossing is too
long. A pedestrian may not be
able to see an oncoming car
travelling from inside the car
park and vice versa.

Consider including an island at the
corner of the pedestrian crossing.

Station car
park

2

There is no clear pathway from
the disabled bays to the
entrance of the station
meaning a disabled individual
leaving a rear exit vehicle is
reversing directly onto the
road.

There is a large plant pot and
signage that could be removed to
allow for a pathway from the
disabled bays to the entrance.

Image

Standard
entrances should be surfaced
so that people are able to
easily travel along them within
excessive effort and without
the risk of tripping or falling
Refuge islands should be at
least 1500m x 1500m. Ideally
1800mm x 1800mm to allow
for 2 wheelchair users.
A coloured tactile marking strip
at least 60mm wide should
mark the beginning and the
end of a refuge island, to guide
pedestrians with impaired
vision to its location.
A textured surface at least
600mm wide is needed to
separate the pathway from the
vehicular area; otherwise
bollards should be used.
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Street

Route Observation

Recommendation

Station car
park

2

This signage needs to be closer to
the entrance of the station and
needs to be redesigned so that it
is clear what it is from a distance.
It would also be beneficial to have
another sign inside the station.

The signage for the accessible
route to the other side of the
station is very unclear and
often has vehicles parked in
front of it.

Image

Standard

Principle of 2 senses –
BS8300:1 2018, 5.2.3
See guidance BS8300:1 2018
5.2.4 way finding and 8.3
Information and signage.
8.3.2 Information and signage
should be located where it is
identifiable and visible all
directions.
Signage
BS8300:1 2018
8.3
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Street

Route Observation

Recommendation

Station car
park

2

The car park at the end of
station car park is very uneven
and would be very unsuitable
for a wheelchair user or person
with limited mobility.

This whole section needs to be
resurfaced.

Station car
park

2

It is unclear where the station
car park ends, and the other car
park begins.

Better signage is required as the
gate is open so may lead to
confusion.

King St.

3

The dropped kerb outside
Poundland is 3.5cm high.

Lower dropped kerb.

Image

Standard
Directional signs should
specifically indicate identify
routes that are accessible and
step free and provide as much
information as possible such as
length and gradient.
Building regulations (2010)
Approved Document Part M
volume 2 point 1.9 All access
routes to principal, or
alternative accessible
entrances should be surfaced
so that people able to easily
travel along them within
excessive effort and without
the risk of tripping or falling.
8.3.2 Information and signage
should be located where it is
identifiable and visible all
directions
Dropped kerbs should be a
maximum of 250mm high.
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Street
King St.

Route Observation
3
The bicycle stands may cause
an obstruction to pedestrian
route if they all have bikes
locked to them.

Recommendation
It is recommended that there is
sufficient space between the
bicycle stands and the bench to
allow for pedestrians to pass by.

King St.

3

The surface is uneven outside
the entrance to Five Valleys
Shopping Centre and may cause
a trip hazard.

Consider relaying the surfacing.

King St.

3

A van was witnessed driving
through King St. but it appears
to be a pedestrian only zone /
loading only. When walking
through King St. a pedestrian
would not expect there to be
oncoming vehicles. This may
cause alarm for individuals with

It may be beneficial to have
enforcement cameras.

Image

Standard

Building regulations (2010)
Approved Document Part M
volume 2 point 1.9 All access
routes to principal, or
alternative accessible
entrances should be surfaced
so that people able to easily
travel along them within
excessive effort and without
the risk of tripping or falling
8.3.2 Information and signage
should be located where it is
identifiable and visible all
directions
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Street

Recommendation

Swan Lane

Route Observation
mobility issues or a visual
impairment.
3
Bollard is very similar colour to
the ground, may be difficult to
identify for an individual with
visual impairments.

It is recommended the bollard is a
contrasting colour.

Bollards should always be a
contrasting colour to the
ground.

Swan Lane

3

Bricks need to be flush with the
change of surface. Broken bricks
and missing bricks need to be
replaced.

Intersecting pathways should
blend at one common level.

Uneven surface at the end of
Swan Lane. Broken and missing
bricks may cause trip hazard.

Image

Standard
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Street
Swan Lane

Route Observation
3
Very uneven and damaged
surface outside Kendrick Lane.
Drains may cause a trip hazard
and are in lie with entrance to
Kendrick Lane

Recommendation
Cement around drains needs to be
relayed.

Image

Standard
Drains should be generally
placed outside the pedestrian
pathway.

Threadneedle 3
St.

There are no dropped kerbs
outside Kashmir Dreams which
will cause difficulty for a
wheelchair as they wouldn’t be
able to travel any further and
would have to go back on
themselves.

It is recommended there is a
dropped kerb on both pavements
outside Kashmir Dreams.

Kendrick St.

The pathway outside the
Beacon is 1100mm wide on a
corner and at a gradient. This is
hazardous for a wheelchair user
or individual with limited
mobility.

This pathway should be wider to
allow for pedestrian to pass by
wheelchair users.

BS8300:1 2018

It is recommended there are guide
strips on either side of the
pathway to aid the visually
impaired or individual with a white
cane.

Minimum surface width of an
access route should be at least
1800mm. (also Approved
Document Part M Volume 2
point 1.12)

3

8.1.2
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Street

Route Observation

Recommendation

Image

Standard
8.1.3 - where the width is less
than 1800mm, passing places
should be provided to allow 2
wheelchairs to pass each
other. Passing places should
be 2000mm long x 1800mmm
wide located within direct sight
of another passing place or a
maximum of 25 metres from
another.

BS8300:1 2018

London Rd.

2

London Rd.

2

The dropped kerbs outside
James & Owen and Peter Joy
are 4cm high and there is no
dropped kerb on the other
sides.
At the traffic lights the change
in gradient is hard to
distinguish. As the gradient

Lower dropped kerbs.

It is advised that this is levelled so
that the gradient only slopes in
one direction.

5.2.2 Pedestrian paths should
have a detectable demarcation
which can be followed by
people who are blind/partially
sighted, for example, wall, kerb
edge, building line. Visual
contrast should also be
provided.
Dropped kerbs should be a
maximum of 250mm high.
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Street

London Rd.

Route Observation
slopes downwards and to the
side it means that a wheelchair
user may lose balance as a
wheel comes off the ground at
certain angles.
2
Pathway on Stroud Town
Council side of road narrows to
118cm for a substantial amount
of time.

It is difficult for an individual
with a visual impairment to
distinguish between the edge
of the kerb and the road as
they are very similar colours.

Recommendation

As this is a busy route this
pathway should be at least
1800mm wide.

Image

Standard

BS8300:1 2018
8.1.2
Minimum surface width of an
access route should be at least
1800mm. (also Approved
Document Part M Volume 2
point 1.12)

It may be beneficial to have a
guide strip of contrasting colour to
the pavement on the edge of the
kerb. This will aid people with
visual impairments and those
walking with a white cane.

8.1.3 - where the width is less
than 1800mm, passing places
should be provided to allow 2
wheelchairs to pass each
other. Passing places should
be 2000mm long x 1800mmm
wide located within direct sight
of another passing place or a
maximum of 25 metres from
another.
Guide strips should be laid in a
simple and logical manner and
should not be located close to
manholes or drains to avoid
confusing sightless people.
25

Street

Route Observation

Recommendation

Image

Standard
BS8300:1 2018

London Rd.

London Rd.

2

2

The driveway outside the Albert Needs to be resurfaced.
Building has very unlevel
ground and there is a significant
drop. This poses a significant
risk to wheelchair users and
individuals with mobility issues.
It is also very uneven near the
dropped kerb.

There is a drain near the Albert
Building that is very uneven and
may be potential trip hazard

Needs to be resurfaced

5.2.2 Pedestrian paths should
have a detectable demarcation
which can be followed by
people who are blind/partially
sighted, for example, wall, kerb
edge, building line. Visual
contrast should also be
provided.
BS8300:1 2018
8.4.1 undulations in the surface
of paving should not exceed
3mm under a 1m straight
edge.
Building regulations (2010)
Approved Document Part M
volume 2 point 1.9 All access
routes to principal, or
alternative accessible
entrances should be surfaced
so that people able to easily
travel along them within
excessive effort and without
the risk of tripping or falling
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Street
London Rd.

Route Observation
2
The pathway is 850mm wide at
narrowest part.

Recommendation
It is recommended there are guide
strips on either side of the
pathway to guide the visually
impaired or individuals using a
white cane.
As pathway is quite narrow it is
also recommended that foliage is
flush with the wall and don’t
protrude onto pathways.

Image

Standard
BS8300:1 2018
8.1.2
Minimum surface width of an
access route should be at least
1800mm. (also Approved
Document Part M Volume 2
point 1.12)
8.1.3 - where the width is less
than 1800mm, passing places
should be provided to allow 2
wheelchairs to pass each
other. Passing places should
be 2000mm long x 1800mmm
wide located within direct sight
of another passing place or a
maximum of 25 metres from
another.
BS8300:1 2018
5.2.2 Pedestrian paths should
have a detectable demarcation
which can be followed by
people who are blind/partially
sighted, for example, wall, kerb
edge, building line. Visual
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Street

Route Observation

Recommendation

London Rd.

2

There are sections of the
pathway where the camber is
quite steep, this can lead to a
wheelchair user unintentionally
steering towards the road and
cause alarm.
The tactile paving at the
Waitrose roundabout are very
dirty and may be difficult to
distinguish from a distance.

Pathways should be level where
possible.

The tactile paving at the
Waitrose roundabout nearest
the entrance to Waitrose is
quite steep and on a sharp
corner. This may be unnerving
for a wheelchair user or
individual with limited mobility
when crossing and cars are
waiting.

It is recommended that this is
levelled where possible

London Rd.

2

London Rd.

2

It is advised that the tactile paving
is cleaned to make it identifiable
from a distance.

Image

Standard
contrast should also be
provided.
BS8300:1 2018 8.1.4
Camber 1:50 is the
recommended maximum with
1:100 being the preferred
maximum.
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Street
London Rd.

Route Observation
2
There is no rest spot at the top
of the steps for Waitrose.

Recommendation
There is space for a bench at the
roundabout between Waitrose
and Brunel.

Image

Standard
10.7
Seating should not restrict
access route.
Seating should be provided
every 50m in commonly used
pedestrian areas
Appropriate space should be
provided for wheelchair users
to be integrated within the
general seating

London Rd.

2

The tactile paving at Waitrose
roundabout is on a steep
gradient of about 1:5. This is
very difficult for a wheelchair
user or person with limited
mobility.

It is recommended that this is
levelled.

Seating should contrast visually
with surroundings
BS8300:1 2018
9.2.2 A ramp should have the
lowest practicable gradient
within the range of 1:20-1:12
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Street
London Rd.

Route Observation
2
There is overgrown foliage on
the pathway that protrudes
onto the pathway.

Recommendation
Overgrown foliage should be
maintained so it doesn’t protrude
onto the pathway.

London Rd.

2

It is recommended that the moss
is removed

The pathway on the Waitrose
side, opposite Castle Rise, has
substantial moss near the wall.
This makes it difficult to
distinguish the pathway and
may also cause a slip hazard.

Image

Standard
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Street
London Rd.

Route Observation
2
Waitrose bus stop signage
protrudes onto already narrow
pathway (930mm).

Recommendation
The sign could be moved into the
large space near the bus stop.
There is also plenty of space for
benches here, this could be
utilised by both bus stop users and
as a rest stop.

Image

Standard
BS8300:1 2018 8.2.1.1 Location
of street furniture.
Street furniture should
wherever possible be located
beyond the boundaries of an
access route.
If it is necessary to locate
within an access route their
presence should be clearly
apparent.
BS8300:1 2018
6.2.4 bus shelters - Ensure that
the following information is
available; Route
number/name, Image of
bus, Direction of travel (name
of next
town/destination), Contact
details for assistance
, Information displays should
be non-reflective and at a
height appropriate for seating
and standing.
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Street

Route Observation
There is no resting point at the
Waitrose bus stop.

Recommendation
There is plenty of space for a rest
stop here.

London Rd.

2

Foliage should be maintained to
prevent overgrowth.

The pathway after the bus stop
towards A419 roundabout is
very narrow due to overgrown
foliage.

Image

Standard
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Street

Route Observation
Very uneven in places.

Recommendation
Needs resurfacing.

London Rd.

2

Foliage should be maintained to
prevent overgrowth.
The dropped kerb should be
extended, or parts of the tactile
paving removed.
Tactile paving needs repairing /
replacing.

Service entrance to Waitrose –
Overgrown foliage.
The tactile paving goes out
further than the dropped kerb,
meaning an individual with a
visual impairment may assume
there is a dropped kerb when
there isn’t. There is also
significant damage to the
tactile paving.

Image

Standard
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Street
London Rd.

London Rd.

Route Observation
2
There is a signage in the middle
of the pathway near the A419
roundabout which may cause
an obstruction.

2

Recommendation
Review positioning of street
furniture to ensure there is at
least 1200mm passing point.

There is no tactile paving at the
crossing at A419 roundabout.

Tactile paving should be added to
dropped kerbs at crossing.

Dropped kerb on island is too
high (350mm).

This dropped kerb needs to be
sloped and lower (250mm max) so
wheelchair users can get onto the
island quickly and without
assistance as this is a very busy
road.

Image

Standard
BS8300:1 2018 8.2.1.1 Location
of street furniture.
Street furniture should
wherever possible be located
beyond the boundaries of an
access route.
If it is necessary to locate
within an access route their
presence should be clearly
apparent.
A coloured tactile marking strip
at least 60mm wide should
mark the beginning and the
end of a refuge island, to guide
pedestrians with impaired
vision to its location.
Dropped kerbs should be a
maximum of 250mm high.

It may be worth considering a
zebra crossing here.
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Street
London Rd. /
Field Rd.

Route Observation
2
The dropped kerb is on a very
steep gradient (1:5) and a sharp
corner on Field Rd. An electric
wheelchair tips backwards
when attempting this alone.

Recommendation
The dropped kerb should be at the
bottom of the slope so that there
is no need to travel up the
gradient.

London Rd. /
Castle Rise

2

This should be lowered to 250mm
max.
This dropped kerb should be
placed further up Castle Rise so
that it is directly opposite.

The dropped kerb on Field Rd.
side is 350mm high.
The opposite dropped kerb isn’t
directly opposite and means
wheelchair user will have to
travel very near the main road
to use it.
This dropped kerb is 7.5cm high
and would a wheelchair user
would not be able to use this
without assistance. It is also
very difficult with an assistant.
This results in a wheelchair user
having to travel back to the
roundabout. This route is
already hazardous due to the
dropped kerb on the steep
gradient at Field Rd.

Image

Standard
BS8300:1 2018
9.2.2 A ramp should have the
lowest practicable gradient
within the range of 1:20-1:12

Dropped kerbs should be a
maximum of 250mm high.

It is imperative that this dropped
kerb is lowered so that a
wheelchair user can continue
along the pathway.
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Street
London Rd.

Route Observation
2
Very uneven tactile paving on
housing side of Waitrose
roundabout and is a severe trip
hazard.

Foliage here protrudes onto
pathway.

Recommendation
Tactile paving needs to be relayed.

Image

Standard

Foliage should be maintained to
prevent overgrowth.
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Street
London Rd. /
Cornhill

Route Observation
2
The corner from London Rd. to
Cornhill is a very steep gradient
and would be unnerving alone
for a wheelchair user or person
with limited mobility.

Recommendation

Cornhill

3

It is recommended that there is a
bench at the top of Cornhill.

There is a bench on one side of
the road of Cornhill but not on
the other. Cornhill is quite
steep with a gradient of 1:9, so
a rest stop on both sides is
important.

Image

Standard

Sustained gradients of more
than 1:20 should have resting
platforms at a maximum of
30m intervals
Appropriate space should be
provided for wheelchair users
to be integrated within the
general seating
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Street
Cornhill

Route Observation
3
The dropped kerb outside
Andrew Watton is 400mm high.

Recommendation
Image
Dropped kerb needs to be lowered
to 250mm maximum.

Cornhill

3

The stinging nettles and foliage
needs to be maintained so they do
not protrude onto the pathway.

When crossing at Andrew
Watton there are stinging
nettles and plants protruding
onto the pathway.

Standard
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Street
Cornhill

Route Observation
3
There is a lot of overgrown
foliage on this pathway.

Recommendation
If the overgrown foliage is
removed there would be space for
a bench. This means the nearby
bus stop can be used solely for
people waiting for the bus stop
and this bench would be an ideal
rest spot for people with limited
mobility. This would also make the
pathway a good width.

Cornhill

3

It is recommended this dropped
kerb is lowered to 250mm
maximum.

Nelson St.

3

Dropped kerb below bus stop is
500mm high. It is possible to go
another route near where cars
are parked however there were
bins in this space and parked
cars may obstruct the route.
The surface is uneven in places

Nelson St.

3

There are no rest stops on
Nelson St. and it has a gradient
of 1:10.

There is space for a bench outside
My Dentist.

Image

Standard
Sustained gradients of more
than 1:20 should have resting
platforms at a maximum of
30m intervals

Needs resurfacing

Sustained gradients of more
than 1:20 should have resting
39

Street

Route Observation

Recommendation

Nelson St.

3

The pathway can be quite
narrow in places

Nelson St.

3

When travelling down Nelson
St. there are parts of the
pathway with a substantial
camber, this can cause a
wheelchair user to
unintentionally be pulled
towards the road, and the
kerbs are quite high so this may
be dangerous.
When Nelson St. meets Middle
St. there is a very uneven drain
on an uphill gradient.

It may be beneficial to have guide
strips on either side of the
pathway to aid the visually
impaired and individuals with a
white cane
It is recommended that the
pathway is levelled.

Nelson St. /
Middle St.

3

Ryleaze Rd.

4

Image

Standard
platforms at a maximum of
30m intervals
Minimum surface width of an
access route should be at least
1800mm. (also Approved
Document Part M Volume 2
point 1.12)
BS8300:1 2018 8.1.4
Camber 1:50 is the
recommended maximum with
1:100 being the preferred
maximum.

It is recommended that this is
levelled.

When exiting the car park there
is a very steep corner in which
an electric wheelchair tips
backwards when attempting
40

Street
Ryeleaze Rd.

Ryeleaze Rd.

Ryeleaze Rd.

Route Observation
alone. Assistance is needed
here.
4
There are no dropped kerbs
outside the police station
meaning a wheelchair user will
have to turn around and go
back down the hill to the car
park entrance to be able to
continue up Ryeleaze Rd.

4

4

Recommendation

Standard
BS8300:1 2018
7.3
A dropped kerb (with
associated blister paving)
should be provided or level
surface should be provided to
enable easy access between
vehicular route and
pavement.

The entire of Ryeleaze Rd. is a
very steep gradient of 1:5. This
is not a recommended route for
a wheelchair as there is a
substantial risk of skidding
when travelling downhill.

There are no rest stops on
Ryeleaze Rd.

Image

BS8300:1 2018
9.2.2 A ramp should have the
lowest practicable gradient
within the range of 1:20-1:12
Sustained gradients of more
than 1:20 should have resting
platforms at a maximum of
30m intervals
It is recommended there are
benches every 20m of Ryeleaze
Rd.

Sustained gradients of more
than 1:20 should have resting
platforms at a maximum of
30m intervals
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Street
Dr Newtons
Way

Route Observation
4
Pathway on one side ends so
much cross busy road to other
side. The dropped kerb here is
600mm high meaning it would
cause substantial difficulty for a
wheelchair user. This is
particularly dangerous on a
busy road.

Dr Newtons
Way /
Fromeside
Merrywalks
Roundabout

4

1

Drain at Fromeside is slightly
raised causing an uneven
entrance onto pathway.
Double roundabout. Two lanes
approaching all directions. No
crossing points in site. Major
pedestrian route especially for
children at the secondary
schools. Pedestrians expected to
walk from Cainscross road under
railway arches to crossing
opposite McDonalds. This route is
in poor condition and will need to
be reviewed

Recommendation
The dropped kerb needs to be
lowered to a maximum of 250mm
so wheelchair user can cross
quickly without fear of getting
stuck on a busy road.
When kerb is correct height it may
be beneficial to include tactile
paving.
This should be levelled so it
doesn’t cause alarm when
entering back onto pathway from
road.
Consider re-configuration and
introduction of crossing points with
dropped kerbs, following the desire
lines of pedestrians. Alternatively
consider a bridge over the site.

Image

Standard

BS8300:1 2018 5.2.2
‘Pedestrian routes should be
designed to be easily identifiable.
Predictable and direct’
Building regulations (2010)
Approved Document Part M
volume 2 point 1.9 All access
routes to principal, or alternative
accessible entrances should be
surfaced so that people able to
easily travel along them within
excessive effort and without the
risk of tripping or falling.
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General lack of signage to town
centre.

Consider the principle of 2 senses –
provide signage with a combination
of visual, tactile and audible
formats

Roundabout sign is located
Where possible there should be
within the access route leaving a clear access route of 1800mm
an access route of 1600mm.
therefore the sign could be
moved accordingly. If
unavoidable then the signpost
needs to visually contrast with
the surroundings

Principle of 2 senses – BS8300:1
2018, 5.2.3
See guidance BS8300:1 2018 5.2.4
way finding and 8.3 Information
and signage.
8.3.2 Information and signage
should be located where it is
identifiable and visible all
directions.
BS8300:1 2018 8.2.1.1 Location of
street furniture.
Street furniture should wherever
possible be located beyond the
boundaries of an access route.
If it is necessary to locate within an
access route their presence should be
clearly apparent.
The access route should not be less
than 1800mm (also Approved
Document Part M Volume 2 point
1.12)
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Merrywalks 1
(East side)

1320mm wide pavement
outside Ecotricity.

Need to consider locations for
possible passing points – see
standards column for guidance.

BS8300:1 2018
8.1.2
Minimum surface width of an access
route should be at least
1800mm. (also Approved Document
Part M Volume 2 point 1.12)
8.1.3 - where the width is less than
1800mm, passing places should be
provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.

Visibility of kerb inadequate.
Replace kerb with lighter stone
Does not contrast with
pavement and road to indicate or ensure that pathways are
routinely cleaned to maintain
an edge.
the colour contrast

BS8300:1 2018
5.2.2 Pedestrian paths should have a
detectable demarcation which can be
followed by people who are
blind/partially sighted, for example,
wall, kerb edge, building line. Visual
contrast should also be provided.
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Merrywalks 1
(Railway
arches)

Very uneven, poor quality
pavement narrows to a width of
1170mm. Feels very close to
Resurface the path
traffic. Camber of the pavement
leans towards the road
carriageway.

BS8300:1 2018
8.1.2 - Minimum surface width of an
access route should be at least
1800mm. (also Approved Document
Part M Volume 2 point 1.12)
8.1.3 - where the width is less than
1800mm, passing places should be
provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.
BS8300:1 2018
8.4.1 undulations in the surface of
paving should not exceed 3mm under
a 1m straight edge.
Building regulations (2010) Approved
Document Part M volume 2 point 1.9
All access routes to principal, or
alternative accessible entrances
should be surfaced so that people
able to easily travel along them within
excessive effort and without the risk
of tripping or falling.
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Merrywalks 1

1

Merrywalks 1
(McDonalds)

Tactile paving and dropped kerb
to cross entrance to the old
Bowls Club. Blister paving
503mmx1200mmx1500mm.
uneven.
Raised road surface on desire
line across the road. Poor
uneven conditions.

Review the blister paving to
ensure trip hazards are
minimised
Review the ironmongery in the
road as this could cause a trip
hazard.

Pedestrian crossing. Appropriate Review the drainage here as
and adequate red blister paving. there could be risk of
pedestrians being splashed by
standing water while waiting to
cross.
Blister paving could contrast
more with the surrounding area

Merrywalks 1
(West side
towards arch
es)

Approach to arches has wide
good quality pavement. As
pavement rises to the arches the
condition deteriorates. 3cm
deep patches of damaged
Resurface the path
surface.
Width remains good.

BS8300:1 2018
8.4.1 undulations in the surface of
paving should not exceed 3mm under
a 1m straight edge.
Building regulations (2010) Approved
Document Part M volume 2 point 1.9
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All access routes to principal, or
alternative accessible entrances
should be surfaced so that people
able to easily travel along them within
excessive effort and without the risk
of tripping or falling.
The Hill

1

Cainscross
1
Road/Merry
walks
Roundabout

This is the only pedestrian route Re-site the kerbs lower down
from Cainscross road to town
the slope where the ground is
centre. Drop kerbs on a
flatter.
significant camber of 1:7
Camber 1:50 is the
recommended maximum with
1:100 being the preferred
maximum.

BS8300:1 2018 8.1.4

Adequate dropped kerbs to
Consider removing the refuge
allow crossing to south side
island and replace with a
however they are not in good crossing
condition. Small central refuge is
not suitable for a wheelchair.
Rebuild refuge island to meet
Entrance to the refuge is
recommendations. The central
950mmx800mm. Condition
aspects should be at least
uneven. Inappropriate mix of
1500mmx1500mm to
red and yellow blister paving.
accommodate a wheelchair user
Camber of pavement at south and carer, ideally
side of crossing is challenging on 1800mmx1800mm to
a 1:7 gradient. Narrow
pavement. Overgrowing foliage.

Camber - 1:50 is the recommended
maximum with 1:100 being the
preferred maximum.

Camber 1:50 is the recommended
maximum with 1:100 being the
preferred maximum.
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accommodate 2 wheelchair
users.
Blister paving should be
consistent
Path on other side needs to be
flattened and widened to enable
a wheelchair user to safely
manoeuvre in the direction of
travel once s/he has crossed the
road. Camber 1:50 is the
recommended maximum with
1:100 being the preferred
maximum.
Foliage should be maintained to
prevent overgrowth
Cainscross
Road
(travelling
west on
south side)

1

Quality of pavement rough and
uneven. Minimum width of
usable pavement at pinch-points
along the route is 760mm
although the width of the
pavement is 1000mm.

BS8300:1 2018
8.1.2
Minimum surface width of an access
route should be at least
1800mm. (also Approved Document
Part M Volume 2 point 1.12)

8.1.3 - where the width is less than
1800mm, passing places should be
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provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.

Cainscross
Road

1

Yellow blister paving is
appropriate. Condition
compromised. Cracked

1

Controlled crossing. Red blister Review position of street
paving. Position of street
furniture to ensure there is at
furniture restricts movement
least 1200mm passing point.
and manoeuvring for
wheelchairs.
Ensure the street furniture
contrasts with surrounding areas
as the access route is
compromised

(By
residential
accommodati
on)
Cainscross
Road

Renew the blister paving
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Cainscross
Road
(South side)

1

Bus stop set back so path width Review the glazing within the
good. Condition of bus stop very bus shelter to ensure that is has
manifestations which meet
poor with broken panes.
requirements. Manifestations
could be a continuous or broken
line, a logo, sign or pattern
which covers at least 10% of the
glazing in each zone.
Review the seating provided
within the bus stop in line with
guidance.

Review the information
available at bus stops to ensure
meet the recommendations
Consider the principle of 2
senses. Provide information in
more formats, visual, tactile,
audible.

BS8300:1 2018
6.2.4 Shelters should contrast visually
with their surroundings and where
full-length glazing is provided it
should be clearly highlighted with a
manifestation.
Manifestations should be a minimum
of 2 colours which contrast with each
other and the background in both
natural and artificial light. It should be
located within 2 zones from 850mm1000mm from the ground and from
1400mm to 1600mm from ground
level.
Where seating is provided within the
bus shelter is should meet the needs
of a variety of people and should
therefore incorporate arm rests and
back supports.
BS8300:1 2018
6.2.4 bus shelters - Ensure that the
following information is
available; Route
number/name, Image of
bus, Direction of travel (name of next
town/destination), Contact details for
50

Real time information is
beneficial, but ensure the
display is sheltered from direct
sunlight or reflective surfaces.

assistance , Information displays
should be non-reflective and at a
height appropriate for seating and
standing.

BS8300:1 2018
8.1.2
Minimum surface width of an access
route should be at least
1800mm. (also Approved Document
Part M Volume 2 point 1.12)

Pavement swiftly narrows to
just 600mm.

Cainscross
Road

1

Guide strips should be
considered here to allow a
person with visual impairment
or individual using a white cane
to identify where the pathway
narrows.

8.1.3 - where the width is less than
1800mm, passing places should be
provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.

Reasonable quality pavement
surface and width to entrance to
Long Ground
51

(North side)
The Long
Ground
(New for NDP
Review
2020)

6

Long Ground is accessed by a
long, wide slope of 1:11 or via a
set of steps with handrails and a
decorative style, which could
prove challenging Steps are
deep and have uneven risers.

Review the uniformity of the
step, the contrasting nosing and
design of handrail in accordance
with guidance.

Rise 2100mm is significantly
higher than recommended.

? whether the entrance/exit is a
historical feature. This makes
the use of the steps challenging,
better signage to the slope
would assist.

Tread of steps 300mm
No contrasting nosing on steps

Provide a variety of seating
There is however an alternative options every 50m in commonly
route via the slope which could used pedestrian areas
be more clearly signposted.
There are no seats in the Long
Ground and this is observed
throughout the town centre.
There is a lack of rest points on
routes to the centre.

BS8300:1 2018
9.1 Corduroy tactile paving needs to
be placed sufficiently in advance at
the head and foot of the steps
(400mm) to allow time to stop and
not so narrow that they could be
missed in a single stride (800mm
width). It should extend 400mm to
each side of the steps)

BS8300:1 2018
9.1.2
Where practicable the rise for steps
should be between 150mm-180mm
The going (tread) should be 300mm450mm.
The rise and going should be uniform
9.1.5 Nosings
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Each step should incorporate durable
and permanent contrasting material
for the full width of the step on both
the tread and the rise (50-65mm in
width on the tread, 30-55mm height
on the rise
9.3.2
Handrail design
Easy and comfortable
to grip
• Continuously
graspable along whole
length with no
obstructions
• Contrasts with
surroundings
• Includes a 300mm
horizontal section at the
start and finish of the
steps.
• Is terminated in a way
that reduces risk of
clothing being caught
• Strong enough and
fixed securely enough to
support the load
•
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More details regarding the
dimensions are in section 9.3.3
9.3.5 materials – the handrail should
be made from a material that can be
used in extreme temperatures.
10.7
Seating should not restrict access
route.
Seating should be provided every 50m
in commonly used pedestrian areas
A choice of seating should be
provided to meet the needs of a
variety of users.
Appropriate space should be provided
for wheelchair users to be integrated
within the general seating
Seating should contrast visually with
surroundings
The Long
Ground
(Tesco)

6

There is a long slope (estimated This is a steep slope
80m) from the valley to the
(recommended range 1:20-1:12)
shops. At approx. 45metres
with no resting
points. Recommended a level

BS8300:1 2018
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Stratford
Road

6

(Tesco)
(New for NDP
Review
2020)
Stratford
Road

6

there is a right angle turn but no surface area of at least 1800mm
flat area resting area.
x 1800mm is provided at the
turn.
Gradient is approximately 1:9
Some poor-quality paving.
Sustained gradients of more
Barriers are appropriately
than 1:20 should have resting
staggered. No rest points.
platforms at a maximum of 30m
intervals
Crossing facility to the park is
very good. Wide path. Bollards
with reflective bands.
Appropriate tactile pavements.
Wide refuge to break the
crossing.

9.2.2 A ramp should have the lowest
practicable gradient within the range
of 1:20-1:12

Bus stop is run down with
uneven flooring. Width of
opening in 940mm. Information
signage a few metres from the
actual bus stop.

BS8300:1 2018

Review the glazing within the
bus shelter to ensure that is has
manifestations which meet
requirements
manifestations could be a
continuous or broken line, a
logo, sign or pattern which
covers at least 10% of the
glazing in each zone.

9.2.4
Landings should be provided at the
foot and head of a ramp.

6.2.4 Shelters should contrast visually
with their surroundings and where
full-length glazing is provided it
should be clearly highlighted with a
manifestation.
Manifestations should be a minimum
of 2 colours which contrast with each
other and the background in both
natural and artificial light. It should be
located within 2 zones from 850mm55

Review the seating within the
bus stop

Review the information
available at the bus shelter to
ensure it meets
recommendations
Consider the principle of 2
senses. Provide information in
more formats, visual, tactile,
audible.
Real time information is
beneficial but ensure the display
is sheltered from direct sunlight
or reflective surfaces.
Resurface the flooring within the
shelter.

1000mm from the ground and from
1400mm to 1600mm from ground
level.
Where seating is provided within the
bus shelter is should meet the needs
of a variety of people and should
therefore incorporate arm rests and
back supports.
BS8300:1 2018
6.2.4 bus shelters - Ensure that the
following information is
available; Route
number/name, Image of
bus, Direction of travel (name of next
town/destination), Contact details for
assistance , Information displays
should be non-reflective and at a
height appropriate for seating and
standing.

56

Stratford
Road

6

Beeches
Green

1

Gentle but long slope to Beeches
Green with no rest points.
Crossing points marked with
appropriate tactile paving.
Pavement width adequate and
surface reasonable.
Gradient 1:16. Wide and smooth Utility cabinet is in a shaded
for most of the length from
area and therefore may not be
Stratford Road to Beeches Green seen by people with visual
Health Centre. Uneven patched impairments. Review to make it
contrast with the background
pavement by Bus Shelter.
Utility Cabinet is situated at the
boundary of the access route

Beeches
Green

1

(Entrance to
health
centre)
Beeches
1
Green
(Church of
the
Immaculate
Conception)

Quality of the pavement
deteriorates. Slightly raised
dropped kerbs on noncontrolled crossing and
controlled pedestrian crossing.
Tactile paving as required.
300mm lip on dropped kerbs.
Uneven, repeatedly patched
pavement.

BS8300:1 2018
8.2.1.4
Utility cabinets should contrast
visually with the background.

250mm for dropped kerbs
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Merrywalks 1
(below
footbridge)

West side of controlled crossing Ensure the street furniture
offers a good refuge. Red blister contrasts with surrounding area
paving. Street furniture blocks a
clear route however there is
space on either side of the post
to pass.

BS8300:1 2018 8.2.1.1 Location of
street furniture.
Street furniture should wherever
possible be located beyond the
boundaries of an access route.
If it is necessary to locate within an
access route their presence should be
clearly apparent.

Merrywalks 1
(Footbridge)

Steps to bridge on east side are The rise and tread of these steps
open faced with foliage growing are both smaller than the
through. The tread is narrow
recommended standard making
(250mm). First rise is 200mm
this a high risk for trips and
then 170mm. Contrasting nosing slips.
is faded. Flight seems steep.
Adequate handrails. 16 steps
before there is a landing point.
The open nature of the steps
increases the trip hazard
The gradient of the ramp is 1:8.
The ramp is long with
approximately 20m between
As the bridge rises more than
landing/resting places at turns in 2m an alternative accessible
the ramp. Length of ramp would route should be signposted.
make this challenging to ascend
for people with mobility issues.

BS8300:1 2018
9.1 Corduroy tactile paving needs to
be placed sufficiently in advance at
the head and foot of the steps
(400mm) to allow time to stop and
not so narrow that they could be
missed in a single stride (800mm
width). It should extend 400mm to
each side of the steps)

BS8300:1 2018
Where practicable the rise for steps
should be between 150mm-180mm
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The going (tread) should be 300mm450mm.
Treads and rises should be solid and
opaque. Risers should be such that
people who drag their feet do not trip
when ascending.
9.1.5 Nosings
Each step should incorporate durable
and permanent contrasting material
for the full width of the step on both
the tread and the rise (50-65mm in
width on the tread, 30-55mm height
on the rise)

Merrywalks 1
Bus station
(west side)

Electricity box on the pavement Make the electricity box a
narrows the footway to
contrasting colour and/or add
1200mm.
reflectors to highlight its
presence.

BS8300:1 2028
8.2.1.4
Utility cabinets should be located at
or beyond the boundaries of an
access route.
BS8300:1 2018 8.2.1.1 Location of
street furniture.
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Street furniture should wherever
possible be located beyond the
boundaries of an access route.
If it is necessary to locate within an
access route their presence should be
clearly apparent.

Bus station

1

Generally, pavement width and Ensure a variety of seating is
quality good. Pedestrian
offered as per recommendations
controlled crossings with
dropped kerbs and tactile paving
at either end of the station
area.

The access route should not be less
than 1800mm
10.7
Seating should not restrict access
route.
Seating should be provided every 50m
in commonly used pedestrian areas
A choice of seating should be
provided to meet the needs of a
variety of users.
Appropriate space should be provided
for wheelchair users to be integrated
within the general seating
Seating should contrast visually with
surroundings
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Bus station

1

There are signs stating that only
buses can stop in the station
however they are not
particularly obvious.

It is recommended there be
signs facing outwards at each
end of the station so all
motorists can clearly see there is
no stopping permitted in this
area.
It is recommended there be
signs facing outwards at each
end of the station so all
motorists can clearly see there is
no stopping permitted in this
area.

Bus station

1

The flags at each bus stop are in It is recommended that the flags
a small print and therefore quite on the bus stops are in a larger
hard to distinguish.
print so that they can be
identified from a distance.
Factors such as being unable to
work out where to go are
reasons why an individual may
decide against venturing out on
public transport.
It may be beneficial to have
lighting on the flags and
timetables so they can be
identified in the dark.
There is no flag or timetable at
the stop nearest the car park,

There needs to be a flag here.
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Bus station

1

Merrywalks 1
(East side/
Rowcroft
Retreat/Halfo
rds)
Merrywalks
(Halfords)

making it impossible to identify
which bus route it is for.
There is an obstruction at Bay M It is recommended that this is
in the area where people enter removed to avoid potential
and exit a bus.
injury.
Pavement temporarily blocked
by works to the Five Valleys
Shopping Centre. No signage for
an alternative route. Once works
complete the crossing point
looks adequate with dropped
kerbs and tactile paving.
Steps up to Halfords are marked Correct the positioning of the
with tactile paving however this tactile paving to meet
is incorrectly positioned
requirements
Contrasting nose on steps and
handrails.

Bath Street

5

Challenging camber in pavement Review and rectify the camber.
with slopes down to the road as This is currently 1:5 with 1:50
steep as 1:5. Narrow width
the recommended maximum
1000mm in places. Dropped
with 1:100 being the preferred
kerbs don’t match up and the
maximum.
height of the dropped kerb is
high.

BS8300:1 2018
9.1 Corduroy tactile paving needs to
be placed sufficiently in advance at
the head and foot of the steps
(400mm) to allow time to stop and
not so narrow that they could be
missed in a single stride (800mm
width). It should extend 400mm to
each side of the steps)
BS8300:1 2018
8.1.2
Minimum surface width of an access
route should be at least 1800mm
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(also Approved Document Part M
Volume 2 point 1.12)

Gloucester
Street/Slad
Road

5

Street furniture in route,
narrows pavement to 1200mm.
lack of contrast between paving,
railings and street furniture
creates possible hazards.

Signposts needs to visually
contrast with the surroundings
as the access route is less than
1800mm.

8.1.3 - where the width is less than
1800mm, passing places should be
provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.
BS8300:1 2018 8.2.1.1 Location of
street furniture.
Street furniture should wherever
possible be located beyond the
boundaries of an access route.
If it is necessary to locate within an
access route their presence should be
clearly apparent.
The access route should not be less
than 1800mm

Gloucester
Street
(between
Open House

5

Broken tactile pavement at
Replace tactile paving
crossing point. Narrow
pavement (1050mm) at crossing
point. Difficult to manoeuvre as
on a slope. Quality of pavement

BS8300:1 2018
8.1.2
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and Queen
Vic)

generally poor. Pavement
720mm at its narrowest.

Minimum surface width of an access
route should be at least 1800mm.
8.1.3 - where the width is less than
1800mm, passing places should be
provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.

Gloucester
Street /
Lansdown

Lansdown
(East side –
High St to
Lansdown
Hall).

5

5

Crossing point at top of
Move crossing point onto
Gloucester Road on a steep
Lansdown.
slope, making crossing and
making a turn to go uphill onto
Lansdown challenging.
Review the size of the area of
Blister paving 400mmx1200m. blister paving

Good quality pavement.
1400mm wide.

Review width of pavement

BS8300:1 2018
6.1 – Figure 2. Area of tactile paving
at a crossing should be 1200mm wide
x 800mm depth.
BS8300:1 2018
8.1.2
Minimum surface width of an access
route should be at least
1800mm. (also Approved Document
Part M Volume 2 point 1.12)
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8.1.3 - where the width is less than
1800mm, passing places should be
provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.

BS8300:1 2018
7.3
Designated disabled on-street
parking bays but no dropped
kerbs.

Review the parking spaces in
line with BS8300:1 2018 7.4.1
figure 3.
Ensure that all parking spaces
are individually defined to allow
space for rear access to
vehicles.

Lansdown
(West side)

5

Poor quality paving and dropped Resurface and review dropped
kerbs (400mm) over track
kerb to ensure only 250mm.
between Galgos/Greyhound pub
and Sew and So. Street furniture
narrows pavement width to
1160mm in places.

A dropped kerb (with associated
blister paving) should be provided or
level surface should be provided to
enable easy access between vehicle
and pavement.
Each space should be 3.6m wide x
6.6m long
BS8300:1 2018
8.1.2
Minimum surface width of an access
route should be at least
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1800mm. (also Approved Document
Part M Volume 2 point 1.12)
8.1.3 - where the width is less than
1800mm, passing places should be
provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.
Dropped Kerbs should be
250mm maximum
Lansdown

5

Lansdown

5

(Library)

Dropped kerbs between centre Review the route to add in
for Science and art and Library additional dropped kerbs
match up but the route is across
the road and a loading bay,
which could restrict crossing.
This is the only pair of dropped
kerbs on Lansdown to facilitate
crossing.
Area of pavement outside the
Review the route to add
library is wide and of fair quality. additional dropped kerbs.
There are some obstacles, but
these are contrasting colours.
On the Library side of Lansdown,
the path narrows to 600mmand
there are no dropped kerbs
across a service entrance, to
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Lansdown/Lo 5
cking Hill
Locking Hill

5

Locking
Hill/Slad
Road
Slad Road

5
5

(Locking Hill
surgery)
Slad Road
5

allow continuation of any
journey along Lansdown on the
east side of the road.
There are no dropped kerbs to
allow a continuation of a
journey along Lansdown on the
west side of the road.
Steep road. No matching
dropped kerbs until the junction
between Locking Hill and Slad
Road, creating a significant,
steep detour for those
attempting to travel the length
of Lansdown in a wheelchair.
Adequate non-controlled
crossing with tactile paving.

Review the route to add
additional dropped kerbs.
Review the route to add
additional dropped kerbs.

Tactile paving at car park
Replace tactile paving
entrance to Locking Hill Surgery
is broken.
1300mm pavement width, until
crossing where pavement
narrows to 1140mm. Next to
queuing traffic the space feels
very narrow.

BS8300:1 2018
8.1.2
Minimum surface width of an access
route should be at least
1800mm. (also Approved Document
Part M Volume 2 point 1.12)
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8.1.3 - where the width is less than
1800mm, passing places should be
provided to allow 2 wheelchairs to
pass each other. Passing places
should be 2000mm long x 1800mmm
wide located within direct sight of
another passing place or a maximum
of 25 metres from another.

Generally

Little signage.

Principle of 2 senses – BS8300:1
2018, 5.2.3
Consider the principle of 2
senses – provide signage with a
combination of visual, tactile
and audible formats
Ensure that all shop owners are
aware that A boards must not
cause an obstruction therefore a
passing route of at least
1200mm-1500mm should
remain.

Signage
BS8300:1 2018
8.3
Directional signs should specifically
indicate identify routes that are
accessible and step free and provide
as much information as possible such
as length and gradient.
BS8300:1 2018
A.1.2 Advertising A boards should not
cause an obstruction.
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Sloping landscape

The topography of the town
means that there are a
significant number of hills and
slopes for pedestrians to
negotiate. Many of these are
steeper than the recommended
gradients

To provide adequate seating
areas in commonly used
pedestrian areas.
Lack of resting points.

Section 10.7 BS8300:1 2018
provides details of seating and
measurements. Recommendati
ons include
Seating should vary to
accommodate a variety of
users;
offer some with back supports
and some with arm rests

9.2.1 A ramp should be between 1:20
and 1:12
Sustained gradients of more than 1:20
should have resting platforms at a
maximum of 30m intervals
Camber of paths should be kept
between 1:100 – 1:50

10.7
Seating should not restrict access
route.
Seating should be provided every 50m
in commonly used pedestrian areas
A choice of seating should be
provided to meet the needs of a
variety of users.
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A level transfer space 1200mm
wide should be located at the
end of some seating to enable
wheelchair users to transfer.
Where there is more than one
bench options of left and right
transfer should be available

Appropriate space should be provided
for wheelchair users to be integrated
within the general seating
Seating should contrast visually with
surroundings

Review all tactile paving
throughout town as much is
cracked
Poor quality tactile paving.

Some high dropped kerbs.
Lack of matching dropped
kerbs.
Poor quality surfaces.

Review dropped kerbs to ensure
no higher than 250mm

Ensure that the routes across
roads are direct
Resurface with materials which
are least likely to shift and cause
trip hazards over time
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